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Yacts 1. CBC)IEHI/IH 00 oxa3bIBaeMbIX MYHUIUINIAJIBHBIX yCJIyrax 2

Paznen 1
1. HaumeHnoBanue MmyHununansHoi yciayru Peasm3anus 0CHOBHBIX 0011e00pa30BaTeIbHbIX Kox mo BASI
NMPOrpaMM HA4YaJbHOT0 001ero 00pa3oBaHusA 001epoccHiickoMy
6a30BOMY MU
2. Kareropuu norpedurenieit MyHUIMITIAILHON YCIyrdn 00y4Yarommecsi 3a HCKJIIYeHHeM PCTHOHATILHOMY HEPETHIO
00y4aromMXxcs ¢ OrpAHUYCHHBIMH BO3MOKHOCTAMM 310poBbsi (OB3) u neteii-nuHBaIUI0B
3. IToka3zartenu, xapakTepusyoiue o0beM U (WIM) KaueCTBO MYHUIIMIIAILHOW yCIIyTH
3.1. [Toka3zarenu, XapakTepH3yIOIIMe Ka4eCTBO MYHUIIMIIAIIBHON YCIyTH
YHUKaNbHbIA HOMEP JomycTumble
peecTpoBoii 3amucu * (BO3MOXKHBIE)
I8 o 3HayeHMe MoKa3aTest KauecTBa OTKJIOHCHHA OT
HoxasaTem), OKa3aTe€Jib Ka4ye€CTBa MYHUIIUITAJIbHOU YCIIYyTHU MyHHHHHaHBHOﬁ yeyru YCTAaHOBJICHHBIX

[Tokazarenp, XapakTepu3yooLuil cofepKaHue

MYHHIUIIATBHON YCIyTH

XapaKTepU3YIOLIUI yCIOBUS
(popmer) oxazaHus
MYHHITUTIATBHON YCIyTH

MoKasaTelIe KauecTBa
MYHHUIHITATEHON YCIYTH

HaUMEHOBaHMe rokasarens * eIMHUIA 2023 rox | 2024 rox (1- | 2025 ron B B
U3MEPEHUS TI0 | (oueperHOi W rop (2-firox  |mporeHTax|aOCOTIOTHBIX
OKEN (bﬂljaHCOBH IUIAHOBOTO | IJIAHOBOTO MOKa3aTemsax
i rox) nepuoa) Heproa)
HauMCEHOBaHHC HanMCHOBAHUEC HaMMCHDBaHI’i HauMMCHOBAaHHWEC | HAUMECHOBAHHEC HANMMCHO 5
rokasaress’ rokazarensi® | € nokasarens nokasaress’ rokazares pamme ¢ | KA
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0. | Ocuouast | Dexepanb 04HO ﬂgﬂﬂ 06YHAIOMIXCA OCBOHBIIIX oy Mpoue | 744 1 70 70 70 0 0
061Ie06Da30Ba HEL 00pa3oBarenbHyI0 IporpaMMy Ha HT
BAS1AILI60001 meoop u s
TCJIIbHAsA rocyaapct
nporpamMmma BCHHBIN Brinosnaenue (M01H0Ta peamusauuu) | Ipoue | 744 100 100 100 0 0
Ha4aJbHOI'O oOpasosar OCHOBHOH 00111€00pa3oBaTeIbHOM HT
0611ero eNbHBII MIPOTPaMMBI Ha4aJIbHOTO OOIIETO
o0OpazoBaHus




O6pa3OBaHI/Iﬂ CTaHaapT Jonst 00y4aronuxcs, OCBOUBIINX [poue | 744 100 100 100 0 0
OCHOBHYIO 00111€00pa30BaTeIbHYIO HT
porpaMMy HadaJabHOTO OOIIEro
00pa3oBaHHs
Jons poputenei, ynosinerBopeHnsx | IIpoue | 744 95 95 95 0 0
KayeCTBOM NPEJOCTABIAEMOI YCIyTH HT
J107151 CBOEBPEMEHHO yCTPaHEHHBIX [poue | 744 100 100 100 0 0
HapyIICHUH, BBISIBJICHHBIX B HT
pe3ynbTaTe MPOBEPOK OpraHaMu
HCHOJIHUTENIBHOM BIIacTH CyOBEKTOB
P®, ocymectBasromMy GyHKIHUU 110
KOHTPOJIIO ¥ HaJ30py B cdepe
00pazoBaHus
3.2. Ilokazarenu, XapakTepu3yoIHe 00beM MYHHIIUIIATBHON YCIYTH
ITokazarenp, XxapakTepu3yromuil coaepKaHue MyHUITUIAIbHON ITokazarens, [oxazarens oObema 3HavyeHne MoKa3aTels Pazmep nnatsl Jonyctumbie
YCIyTu XapaKTepHU3YIOIMHUi MYHUIHIIAIEHON YCITYyTH 00beMa MyHHUIHITAIEHOR (uena, Tapud) ’ (BO3MOJKHBIE)
ycioBus ((hopMBI) yCIyru OTKJIOHEHHUS OT
OKa3aHMsl MyHHIUITAIEHOH YCTaHOBJIEHHBIX
yCIIyTH THoKa3arenel KauyecTBa
MYHHIUIIATBHOW YCIYTH
VHUKaIbHbI Haumenosa eMHuIA 2023 rox | 2024 2025 | 2023 | 2024 | 2025 | g qporeHTax B
HOMEp HUe n3Mepenmst o | (ouepenso | rox (1- | rox (2- (gzgp rglié;' rgliéi' abcomoT
peeCTPOBgH 3anucu TOKa3aTes OKEHN i Uron | MTOd | egmoit | mnanos | nnanos HBIX
4 (I)HljaHCOB IUIAHOB | TUTAHOB | duua oro oro mokKasare
blii roz) oro oro HCOB | MEPHOJ | MePHO TISIX
bl a) a)
TEPHOJL | IIEPHOLL | 1oy
a) a)
HaMMCHOBAHHUEC ITOKA3aTC/IA | HAMMCHOBAHUEC II0OKA3aTC/Isl | HAMMCHOBAaHM | HAMMCHOBAaHUC HaMMCHOBaH HaWMEH | KOJI 5
4 4 € IMoKa3aTeis IoKa3aTers 4 nue OBaHHUC
ToKa3aTersa 4 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0.5 OcHoBHas denepanbHbIi 0YHO Yucno Yenos 792 | 592 592 592 5 30
AS81AII60001 | 06meodpasoBaTenbt | rocynapcTBEHHbIH obygarom | ex
o XcAa
ai rporpamma o0pa3oBaTeIbHBII
HavaIbHOTO 001Iero cTanaapt
obpazoBaHus




4. HopMaTuBHbIE PAaBOBBIE aKThI, YCTAHABIIMBAIOIINE Pa3Mep IUIaThI (LeHy, Tapud) 11ub0 mopsaoK ee (ero) yCTaHOBICHUS

PexBu3nThI HOPMAaTHUBHOTI'O IIPAaBOBOT'0 aKTa

BH]I

MIPUHSBIINN OpraH Jara HOMEp HaNMECHOBAHHUE

2 3 4 5

5. Ilopsaok oka3aHWsl MyHULIMIIAIBHOU YCIIYTH

5.1. HopMaTtuBHbI€ ITPaBOBBIE aKThI, PETYJIUPYIOLIUE NOPAI0K OKa3aHUSI MyHUIIUIIATBHOU YCIYTH
®enepanbHblif 3ak0H 0T 29.12.2012 Ne 273-D3 "O6 ob6pazoBanuu B Poccuiickoit denepanun’;
®denepanpHblil 3akoH 0T 06.10.1999 184-D3 «O06 00mMX TPUHITUIIAX OPTAaHU3AIIMN 3aKOHOIATEIBHBIX (TIPEICTABUTEIbHBIX ) U NCITOJTHUTEIIbHBIX
OpPraHoOB TOCYJIaPCTBCHHOM BiIacTh CyOheKkTOB Poccuiickoit denepammm»
®enepanbHblil 3aK0H 0T 06.10.2003 131-03 «OO6 00X MPUHIMIIAX OPTaHU3ALKUK MECTHOTO camoynpaBieHus: B Poccuiickoii @enepariim

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)

5.2. llopsa ok nHGOPMUPOBaHUS MOTEHIUATIBHBIX MOTPEOUTENEH MYHUITMTIAIBHON YCIYTH

Crioco6 nHPOPMHUPOBAHUS

CocraB pa3meniaeMoii nHpopMauu

Yacrora 00HOBIICHUS HH)OPMAIHH

1

2

3

Nupopmuposanue npu
JMYHOM OOpaleHUH

PaboTHUKY yupeXIeHUs BO BpeMs pabOThl yUpPEKACHHS B CIIydae JIMYHOTO 0OpalleHus noryJyaTeneil MyHUIUITaTbHOH
yCIyTH ¥ (MM) UX poauTesei (3aKOHHBIX IPEICTaBUTENIEH) IPEAOCTaBIIIOT HEOOXOANMBIE Pa3bsCHEHHS 00
OKa3bIBa€MOW MYHHUIIMITAJILHOH yciyre.

[To mepe obpatenms

IluceMeHHOE
nH(hOpMHUpPOBaAHHE

WuauBuayansHOe MHCBMEHHOE HHDOPMHUPOBAHUE NIPH 00paIeHHH IPaXKJIaH ITyTeM IIOYTOBBIX OTHPABICHHN HIH 110
3JIEKTPOHHOI N0YTE (B 3aBUCHUMOCTH OT CIIOCO0a JOCTABKH OTBETA, YKa3aHHOIO B MUChbMEHHOM OOpAICHUH, UITH
crioco0a oOpalieHus 3aMHTEPECOBaHHOTO JINIA 32 HHPOpManueil).

[To mepe obpatenms

Koncynprarmus o tenedony

PaboTHHKY yupexIeHUs BO BpeMs pabOTbl yUpPEKICHUS B CiTydae oOpaleH s oayJaTeneil MyHHIMIaIbHOH yCIyrd |
(mmm) ux poauTenel (3aKOHHBIX PEACTABUTEINEH )0 Tesle()OHY MPEIOCTABISIOT HEOOXOIUMBIC pa3bsCHEHUS 00
OKa3bIBa€MOW MYHHUIIMIIAIILHOM yciyre.

[To mepe obpatenus

WNudopmanys B HoOMeIIeHun
Y Ha CalTe y4peKICHUS

WudopmannoHHbIe MaTepHaisl 10 MyHHIUIAIBHON yCIyTe, IPEI0CTaBIsIeMOl yUpeXAeHHEeM, B COOTBETCTBHHU C
®denepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 "3akon 006 o6pazoanuu B PD", ¢ TpeGoBaHUSIME K CTPYKTYpE
odumaIbHOTO caifTa 00pa3oBaTeIHLHON OpraHU3aly B HHPOPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHOH ceTH "VHTepHeT", a
Taxxke (hopMaT IMPEeJOCTaBICHUS HA HEM 0053aTeIbHON K pa3MeIIeHuIo HHpopMaIin 00 00pa3oBaTenbHOI OpraHn3aIni,
yTtBepxkaeHHbIe [Ipuka3zom PocobpHamzopa ot 29.05.2014 N 785 "O6 yTBepkaeHIN TPpeOOBAHUMA K CTPYKTYPE
odunmansHOrO caiita 00pa3oBaTeNbHON OpraHU3alry B MH()OPMAaMOHHO-TEIIEKOMMYHUKAlMOHHOH ceTn "VHTepHeT" n
¢dopmary npeacraBieHus Ha HeM HHpopMarun'.

[To mepe nsmeHnenus
nHpopmanuu




Pa3nen 2

1. HaumeHnoBanue MmyHununansHoi yenyru Peasim3anusi OCHOBHBIX
0011e00pa30oBaTeJbHBIX POrPAMM HAYAJBHOTO 0011€r0 00pa30BaHuUs

2. Kareropuu notpeOuTeeil MyHHIIUNAIBHOW yCIyrdn 00y4Yalluecs 3a HCKJII0YeHneM

00y4aIMXxcsi ¢ OrpaHUYEHHBIMU BO3MOKHOCTAMU 310poBbs (OB3) u nereii-
HHBAJH/I0OB

3. Ilokazarenu, xapakTepu3yromue 00beM H (HIIH) Ka4eCTBO MyHUIUITATBHON YCITyTH
3.1. [loka3arenu, XapakTepu3yoUe KaueCTBO MYHUIIUIIATbHON YCIYTH

o01epoccuiickoMmy
6a30BOMY HITH
pPETHOHATBHOMY TIEPEYHIO

Kox o

BAS1

VHUKAIbHBIA HOMEp Honyctumblie
peecTposoii 3ammcu * (BO3MOXHEIE)
Toxasares, ITokazarenp kayecTBa MyHULMIIAIBHOMN yCITyTH 3HAYCHNC NOKASATEII] KACCTBA OTIVIOHCHI OT
XapaKTepmonmHﬁ yHHI yery MyHHHHHaHBHOﬁ YyCIIyTH YCTAaHOBJICHHBIX
[Tokazarenb, XapakTepu3yroImui ycnoBus (hopMbI) rokasareyei KauecTna
coJiepKaHue MYHHIIUIATBHON yCIyTH OKa3aHus MYHHIUATBHOW YCIyTH
MYHUIUIIAIBHON
ycIyru HAMMEHOBAHME T0KasaTels * €NMHHIA 2023 rog | 2024 rox (1- | 2025 rox B B
M3MEPCHUA TIO | (O4epeAHOH nron (2-firom  |mporeHTax|abCOMOTHBIX
OKEN q’"i‘aHCOBH IUIAHOBOTO | IUIAHOBOTO TOKa3aTensIx
i rox) HepHoIa) HEepHO/Ia)
HaAMMCHOBAHUEC HaMMCHOBaHHE | HaMM€ | HAMMCHOBAaHHE | HAUME
nokazaterns’® nokazatens® | HOBaH nokazatens’® HOBaH HAMMEHO
ue ne + | xom®
ToKasa BaHUEC
4 IIoKasa
T 4
TCIIA
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0. | obpasosatenbhas | Denepalib 0YHO Houst oOy4aronuxcst ocsouBimx | Ilpoue | 744 80 80 80 0 0
nporpamma, o HT
BASIAJIO8001 | osecnemmparonas HEBIH o00pa3oBaTeNbHYIO POTpamMMy Ha
I H4H u HSH
yrirybiaeHHOe rocyagapcCt
H3YdCHIC BEHHBIN
OTZeNbHBIX YIEOHBIX Brimonnenue (mosHoTa I[lpoue | 744 100 100 100 0 0
obpazoBar
TpEAMETOE, . peanusai) OCHOBHOM HT
TIPEAMETHBIX o
I:)m acTeit CIIbHBIA o0mreo0pa3oBaTeIbHON
(mpodmbHoe CTaHIapT MPOrpPaMMBbI HAYAJILHOTO OOIIEro
o6yuenmue) o0pa3oBaHus




Jona oGyqaronmxcs, OCBOUBIINX Ipone | 744 100 100 100 0 0
OCHOBHYIO 00111c00pa30BaTeIbHYIO HT
IIporpaMMy HadaJIbHOTO 00IIero
o0Opa3oBaHus
Jona ponuteneit, ynosnersopeHsusix | IIpone | 744 95 95 95 0 0
Ka4eCcTBOM IIPEJOCTABIIEMON yCIyTu HT
Jlons CBOEBPEMEHHO yCTPaHEHHBIX IIpone | 744 100 100 100 0 0
HapyIICHUH, BBISBICHHBIX B HT
pe3yabTaTe IPOBEPOK OpraHaMu
HCTIOJIHUTENBHOH BIIACTH CyOBEKTOB
P®, ocymectisronmMu GpyHKIUHU 110
KOHTPOJIIO U HAaA30py B cdepe
oOpa3oBaHHs
3.2. [lokasarenu, xapakTepu3yIoIIre 00beM MYHUIUIAIBLHON YCIyTH
Iloxa3arens, XxapakTepHu3yIOIUil conepxaHue IToxazarens, INoka3zarens o6bpema 3HayeHue oKa3aTesst Pa3mep rutaTel Jonyctumslie
MYHHULIMIIAIBHON YCIyTH XapaKTepU3yIOIuil ycIoBus MYHUILMIIAIBHON YCITyTH 00beMa MyHHIUIAIEHOM (uena, Tapud) ’ (BO3MOJKHBIE)
(popmsbr) okazanus YCIYyru OTKJIOHEHUS OT
MYHHULMIIAIBHON YCIyTH YCTaHOBJIEHHBIX
ToKasareseil kadecTBa
o MYHULMINAIBHON YCIIyTH
‘YHuKanbHbIN HOMEp YHHIL yeny
€EeCTPOBO 3amucu
p p 4 Haumenosa eIMHUIA 2023 rox | 2024 2025 | 2023 | 2024 | 2025 B B
Hue usmepenus no | (ogepemo | rox (1- | rom (2- (gggp rgié; o igi" HPOLEHTAX [aGCONOTHBIX
MMOKa3aTels OKEHN u Wron | UTOH | enmoii | mianos | miasos TTOKAa3aTelsIx
4 bnRaHCOB | yanop | mnanoB | dmsa | oro oro
HanMEHOBaHHE HanMEHOBaHHE HAaNMCHOBAaHM | HAMMECHOBAHNE | HAMMEHOBAHUE HauMeH | KOJ 5| wifirom) oro oro HCOBBL | TIEPHOLL | NMEPUOAL
nokasaress ¢ nokasarens * e mokasarenst | mokasarens nokasaress * oBanue * epuoa | mepuos firon) | a) a)
a) a)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0.B oOpasoBarenbHast ®denepanbHbIi O0YHO Yucno Uenose | 792 15 0 0 5 1
A81AJI08001 TIpoTpaMma, rOCyJIapCTBEeH obyuaromut | k
obecnieunBaromnias N xcst
yriay0iaeHHoe HbIH
M3y4eHHE OTACTBHBIX obpaszoBatenb
y4eOHbIX IIpeMeToB, | HBIN CTaHAapT
IPEAMETHBIX
obmacreit
(mpodueHOE
oOy4eHue)




4. HopMaTuBHbIE PAaBOBBIE aKThI, YCTAHABIIMBAIOIINE Pa3Mep IUIaThl (LeHy, Tapud) 1100 NOpSAOK ee (ero) yCTaHOBICHHUS

PexBu3nThI HOPMAaTHUBHOTI'O IIPAaBOBOT'0 aKTa

BH]I

MIPUHSBIINN OpraH Jara HOMEp HaNMECHOBAHHUE

2 3 4 5

5. Ilopsaok oKka3aHWsl MyHUIIMIIAIBHON YCIIYTH

5.1. HopMaTuBHEIEC MPAaBOBBIC aKThI, PETYIIMPYIOIINE MOPSIOK OKa3aHUS MYHUITUTIATBHON YCITYTH
®denepanpHblil 3akoH 0T 29.12.2012 Ne 273-03 "O6 obpa3zoBanuu B Poccuiickoit denepanun';
®enepanbabiii 3akoH 0T 06.10.1999 184-D3 «O06 o0mux NpUHIMIAX OPTaHU3AIMH 3aKOHOJATEIbHBIX (TIPEICTaBUTEIBHBIX) H UCTIOTHUTEIBHBIX
OpPraHoB TOCYJIapCTBEHHOM BiacTu cyOBbekToB Poccuiickoit denepannm»
®enepanbaeblii 3akoH 0T 06.10.2003 131-D3 «O06 o0mux NpUHIKIIAX OPTaHU3AIMHA MECTHOTO camoytpasieHus B Poccuiickoit deneparym»

(HanMeHOBaHHUE, HOMEp H aTa HOPMATUBHOTO IIPABOBOTO aKTa)

5.2. llopsinox nHGOPMUPOBAHHSI MOTEHIIMAIBHBIX MOTPEOUTENICH MYHHIIMTIAILHON YCITYTH

Crnioco6 nHPOPMUPOBaHHS

CocraB pa3mMelaeMoi HHpopMaLuu

YacToTa 00HOBIICHUS] HHPOPMAIUU

1

2

3

WNudopmupoBaHue npu
JUYHOM OOpaleHuu

PaGoTHHKH yupexaeHns: BO BpeMs pabOoThl yUpexkACHHUS B Cllydae JMYHOTO 0OpaleHus orydaTeneit
MYHHUIMIIAIBHON YCIIyTH U (MIIK) UX poAnTeNel (3aKOHHBIX MTPECTaBUTENIeH) MPeoCTaBIsAIOT He00X0AUMBbIE
pa3bscHeHHs 00 OKa3bIBaEMOW MyHHIMIAIBLHOHN yCIIyTe.

ITo mepe obparenus

IIncemenHo
nH(pOpMHUpOBaHHE

WunuBuayanbHOe MMChbMEHHOE HHQOPMUPOBaHUE MTPH 00paIEHUH IPaKJIaH MyTeM MOYTOBBIX OTTIPABICHUN
WY TIO 3JIEKTPOHHOM 1MouTe (B 3aBUCHMOCTH OT CIIOC00a JIOCTABKH OTBETA, YKa3aHHOTO B TMCbMEHHOM
oOpaineHun, Wwin crocoda oOpaiieHus 3aNHTEPECOBAHHOTO JIMIA 32 WHpOopMaImen).

ITo mepe obparenus

Koncynprarus no renedony

PaboTHHKH yupexaeHHs BO BpeMs pabOThI YUPEKISHHS B CiIydae oOpalleHus moxyJareneid MyHAITUIAIbHOM’
yCIIyry ¥ (WJIK) UX POAUTENCH (3aKOHHBIX MPEACTAaBUTENCH )0 TeIePOHY MPEIOCTABIIAIOT HEOOX0AUMBIC
pa3bsicHeHHs 00 OKa3pIBAEMOIl MYHHUIIMITATHHON YCIIyTe.

[To mepe obpatenus

Nudopmanus B momemeHnn
Y Ha caliTe yupeKIeHUs

WndopmanmonHble MaTepraibl 0 MyHUIWIAIBHOR YCIIyTe, MPEAOCTaBIsIeMOH yupexKIeHHEM, B
cootBercTBUU ¢ PenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akoH 06 oOpazoBanuu B PO", ¢
TpeOOBaHUIMHU K CTPYKTYpe OQHIMAILHOTO caliTa 00pa3oBaTeIbHON OpraHu3aliy B HHOOPMAIIMOHHO-
TEJIEKOMMYHHKallMOHHOHU ceTH "MHTepHeT", a Takke GopMmaT nmpeaocTaBieHns Ha HeM 0053aTeNIbHOM K
pasmenieHuio nHpopmanmu 06 00pa3oBaTeIbHOI opraHu3anuu, yreepxxaennsie [Ipukazom PocoGpranzopa
ot 29.05.2014 N 785 "O0 yTBepxaeHun TpeOoBaHHN K CTPYKTYpe oHIIHanbHOro caiita 00pa3oBaTeIbHOM
opraHuszanuy B HHHOPMAaIMOHHO-TeJICKOMMYHHUKAIIMOHHOM ceTr "VHTepHeT" 1 popMaTy mpencTaBieHus Ha
HeM nHopmanun'.

ITo mepe nu3menenus
UHpOpMaLIUU




Pa3znen 3

1. HaumeHoBaH#E MyHUIMIIATBHON yenyrn Peajim3anus 0CHOBHBIX 00111€00pa30BaTeJIbHbBIX Kox mo BA96
NMPOrpaMM OCHOBHOI0 0011ero 00pa3oBaHust o0mepoccuickoMy
06a30BOMY U
2. Kareropuu norpeGuTeneii MyHHIMIATLHOM yeIyrd 00y4Yai0NIHecs 32 HCKJII0YeHneM PCTHOHATEHOMY HCPCHHIO
00y4aImmuxcs ¢ OrpaHuYeHHbIMHA BO3MOKHOCTAMU 310poBbsi (OB3) u nereii-uHBAINI0B
3. IToka3zarenu, xapakTepu3yoiye o0beM U (MIH) KaYeCTBO MyHUIIUIATILHOU yCIIyTH
3.1. [Toka3arenu, xapakTepu3yIOLI1e Ka4eCTBO MYHULIUTIATBHON yCIyTH
VHUKaIbHbI HOMED Jomyctumble
peecTpoBoii 3amucu * (BO3MOXKHBIE)
n . 3HaveHne MOKA3aTeNsl KayecTBa OTKIIOHEHHS OT
TMokasaTes, OKazaTellb KauyecTBa MyHUIIUIIAIIBHOW yCITyTH MYHHIHITHHOR YTy YCTAHOBIEHHBIX
[Tokazarenp, XapakTepu3yIOIui COAepKAHUE | XapaKTEPU3YIOLUIUH yCIOBUS IoKa3arelyiei kauecTBa
MYHUIHAIIAIEHON YCITYTH (popmer) oxazaHus MYHULMIIAIBHON YCIYTH
MYHUILMIIAIBHON YCITyTH
HauMEHOBaHMe Mokasarens * eMHULA 2023 rox | 2024 rox (1- | 2025 ron B B
H3MEPEHUA 110 | (oueperHOi W ropg (2-firon  |mporeHTax|abCOTFOTHBIX
OKEHM (bHIjaHCOBH IIJIAaHOBOTO | IUIAHOBOTO IOKa3aTelsax
i ron) Tiepro/a) neprosa)
HAaMMCHOBAaHHUC HaMMCHOBAHHC HaMMCHOBaHI’i HAaMMCHOBAaHHUEC | HAUMCHOBAHHC HanMCHO 5
moxazarens® mokazaTens® | € Mokasarens moxazarens’ moxazatens * pamme * | <O
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0. OCHOBHas ®denepainp 04YHO Jounst o0y4arouuxcst ocBouBinux | Ipome | 744 54 54 54 0 0
i 00pa3oBaTeNbHYIO IPOTpaMMy Ha HT
BA96AU0800] | oOmeobpasosa | it g g VIO TIPOTPINAY
TEJIbHAsA rocyznapcet
rnporpaMmma BEHHBIMN
Brinonnenue (nonHora [poue | 744
OCHOBHOIO | 00pa3oBaT ( o ]?ﬂ 100 100 100 0 0
6 N peanuzaiyn) OCHOBHON
OOIHero CBHBIN 0011e00pa3oBaTebHOM
obpasoBaHusl | CTaHxapT POTPaMMbl OCHOBHOTO 0OIIIETO
obpazoBaHus
Hons oby4aromuxcsi, ocBouBumx | Ilpoue | 744 98 98 98 0 0
OCHOBHYIO HT
001eobpa3oBaTenbHYI0
MPOrpaMMy OCHOBHOT'O OOIIET0




obpazoBaHus
Jlonst ponuTeneii, Tpone | 744 95 95 95 0 0
YIOBJIECTBOPEHHBIX KaUYECTBOM HT
MIPEOCTABIIAEMOM YCIYTH
J107151 CBOEBPEMEHHO yCTPaHEHHBIX [poue | 744 100 100 100 0 0
HapyLICHUH, BBIABICHHBIX B HT
pe3yabTaTe NPOBEPOK OPraHAMH
HCIIOJTHUTEIIFHOH BIIACTH CYOBEKTOB
P®, ocymiecTBisiFomMH (YHKIUH IO
KOHTPOJIIO ¥ Ha/i30py B cdhepe
00pazoBaHus
3.2. Ilokazarenu, XapakTepu3yoIHe 00beM MYHHIIUIIATBHON YCIYTH
ITokazarenp, XapakTepu3yromuil coaepxKaHue ITokazarens, [oxazarens oObema 3HavyeHne MOKa3aTels Pasmep nuiatsl Homnyctumbie
MYHUIHTATBEHON YCIyTH XapaKTepPU3YIOMUi YCIOBUS MYHUIHAIIAIEHON YCITyTH 00beMa MyHHUIHITAIEHON (uena, Tapud) ’ (BO3MOJKHBIC)
(dopmbr) OkazaHUA YCIyTH OTKJIOHEHHUS OT
MYHHIUIIATBHOH YCIYTH YCTaHOBJIEHHBIX
TIoKa3aTenei KayecTa
. MYHHULIUNAIBHOHN yCIyru
‘YHuKanbHbIN HOMEp yHHi yery
€eCTPOBOM 3aIIMCH
p P 4 Haumenosa eIMHUIA 2023 rox | 2024 2025 | 2023 | 2024 | 2025 B B
Hue usmepenus no | (ogepemo | rox (1- | rom (2- (gggp rgié; o igi" HPOLEHTAX [aGCONHOTHBIX
roKa3aTess OKEHN u Hroa | WTOM | ennoii | mianos | mianos TOKa3aTesax
# bnmancos | 1yapop | mtasoB | duna | oro oro
HauMEHOBaHUE HauMEHOBaHUE HauMMEHOBAaHU | HAMMEHOBaHHE | HAUMEHOBAHHE HauMEH | KOJI 5 bl roj1) oro oro *V‘COBH TEpuoa | Nnepuoa
mokazatens * mokazatens * € ToKasaTens | TokasaTens Tokazartens * opanme * HepHOJ | HepHOJ i rox) a) 2)
a) a)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0. OCHOBHasl ®enepanbHbIi 0YHO Hucno Henose | 792 1376 376 376 5 19
BA96AY08001 | ob1ieodpasoBaten | rocy1apcTBeH obysaromut | k

o xcst
bHas IporpaMmma HBIN
OCHOBHOTO oOpazoBareJb
o0111ero HBII CTaHIAPT
00pazoBaHMs




4. HopmaTtuBHbIe IPaBOBBIEC aKThI, YCTAHABIMBAIOIIKE pa3Mep IuIatThl (LieHy, Tapud) 11bo nopsaok ee (ero) ycTaHOBJICHUS

PexBu3uth HOPMAaTHUBHOI'O ITPaBOBOI'O aKTa

BUJL

NPUHSBLIMN OpraH JiaTa HOMeEp

HauMCHOBAHHC

2 3 4

5

5. Iopsinok okazaHusi MyHUIUMITAIBHOW YCIyTH

5.1. HOpMaTI/IBHbIe IMPaBOBLIC AKTHI, PETYIHUPYIOLIUEC TOPAAOK OKa3aHUA MYHHHHHaHBHOﬁ yCiayru

®enepanbHbIif 3ak0H 0T 29.12.2012 Ne 273-D3 "O6 ob6pazoBanuu B Poccuiickoit denepanun';
®denepanbHblil 3akoH 0T 06.10.1999 184-D3 «O06 00mMX MPUHITUIIAX OPTAaHU3AIIMH 3aKOHOIATEIbHBIX (TIPEICTABUTEIIBHBIX ) U UCIIOTHUTEIBHBIX
OpraHoOB TOCYJIaPCTBCHHOM BiIacTh CyOBheKkTOB Poccuiickoit denepammm»
®enepanbblii 3aKoH 0T 06.10.2003 131-D3 «OO6 o0uMX NpUHIIKMIIAX OPraHU3AlMK MECTHOTO camoynpaBieHus: B Poccuiickoii @eaepanum

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)

5.2. llops ok nHGOPMUPOBaHHUS MOTCHIUATIBHBIX OTPEOUTENEH MYHUITUTIAIBHON YCIYTH

Crioco6 nHPOPMHUPOBAHNUS

CocraB pa3meniaeMoii nHpopManuu

Yacrora 00HOBIICHUS HHOPMAIHH

1

2

3

Nupopmuposanue npu
JMYHOM OOpaleHUH

PaboTHuKH yupexaeHus BO BpeMs paOboThl yUpPEKACHUS B CIIydae JIMYHOIO OOpalleHust NoayqaTesei
MYHHULMTIAIBHOM yCIIyTH U (WJIM) UX POAUTENEH (3aKOHHBIX MPeICTaBUTENEH) MPeI0CTaBISIOT HEOOX0IUMBIE

pa3bsicHeHHs 00 OKa3bIBa€MOIl MyHHUIIMITAJIHHOMN YCIIyTe.

[To mepe obpatenus

IluceMeHHO
nH(hOpMHUPOBaAHHE

WunuBuayanbHOE MMCBbMEHHOE HH()OPMHUPOBAaHUE ITPH OOPAIIEHUH IPaKIaH IIyTeM MOYTOBBIX OTIIPABICHUN
WIIN TIO 3JIEKTPOHHOM 1ouTe (B 3aBUCHUMOCTH OT CIIOCO0a JOCTABKH OTBETA, YKa3aHHOTO B IMCbMEHHOM

oOpallleHuH, WiK Criocoda oOpaleH!s 3aMHTEPECOBAHHOIO JIMIIA 32 HHpOpMaIHeH ).

[To mepe obpatenus

Koncynpranus no tenedony

PaboTHrKH yupexaeHns: BO BpeMs pabOThl yupexIeHHs B ciydae oOpalieHus moyrydareineid MyHHINIaTbHONR
yCITyry ¥ (W) UX poAuTesel (3aKOHHBIX MPEICTaBUTENEH )0 TeIeOHy MPEIOCTABIISIOT HEOOX0ANMEBIe

pa3bsicHEeHHs 00 OKa3bIBaEMOW MyHUIMIAIBHOHN yCIyTe.

ITo mepe obparenus

WNudopmanus B noMeIeHuu
Y Ha CalTe yUpeKICHUS

WNudopmaimonapie MaTepHaIbl IO MyHUITUIATBHOW yCITyTe, MPEIOCTABISIEMON yUPEKICHUEM, B
cootBercTBrUH ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akoH 06 o6pazoBanuu B PO", ¢
TpeOOBaHUSIMHU K CTPYKTYpE OQHIHAIBLHOTO caliTa 00pa3oBaTeIbHOM OpraHu3auy B MH)OPMALOHHO-
TEJIEKOMMYHHKAIIMOHHOHU ceTH "MHTepHeT", a Takke GopMmar mpeaocTapieHns Ha HeM 00s3aTeNIbHOM K
pasmemeHuto nHGopMaIuu 00 o0pazoBaTeIHLHON Opranu3anun, yreepkacHusie [Ipukazom PocobpHamzopa
ot 29.05.2014 N 785 "O0 yTBepx)aeHUH TpeOOBaHUI K CTPYKTYpe opuLIMaIbHOrO caiiTa 00pa3oBaTeIbHOM
opraHuzalyy B MHHOPMAaLMOHHO-TEJICKOMMYHHUKAIIMOHHOM ceTn "VHTepHeT" 1 GopMaTy npencTaBieHus Ha

HeM uHpopmanun'.

ITo mepe nusmenenus
nHpopmanuu




Pa3znen 4

1. HaumeHnoBanue MmyHununansHoi yeiayru Peasm3anus 0CHOBHBIX 001e00pa30oBaTeIbHbIX Kox mo BA96
NMPOrpaMM OCHOBHOI0 0011ero 00pa3oBaHust o0mepoccuickoMy
06a30BOMY U
2. Kareropuu norpeGuTeneil MyHHIMIATLHOM yeIyrd 00y4Yai0NIHecs 32 HCKJII0YeHneM PCTHOHATEHOMY HCPCHHIO
00y4aImmxcs ¢ OrpaHuYeHHbIMH BO3MOKHOCTAMU 310poBbsi (OB3) u nereii-uHBaINI0B
3. IToka3zarenu, xapakTepu3yoiye o0beM U (MIH) KaYeCTBO MyHUIIUIATILHOU yCIIyTH
3.1. HOK&S&TGJ’II/I, XapPaAKTCPUIYIOIIUC KaUCCTBO MYHHHHHaHbHOﬁ yciayru
VHUKaIbHbI HOMED Jomyctumble
peecTpoBoii 3ammcu * (BO3MOXKHBIE)
n . 3HaveHne MOKA3aTeNsl KayecTBa OTKJIOHEHHS OT
TMokasaTes, OKazaTellb KauyecTBa MyHUIIUIIAIILHOW yCITyTH MYHHIHITHHOR YTy YCTAHOBIEHHBIX
[Tokazarenp, XapakTepu3yIOIUi COAepKAHUE | XapaKTePU3YIOLUIUH yCIOBUS IoKa3arelyiei kauecTBa
MYHUIHAIIAIEHON YCITYTH (popmer) oxazaHus MYHULMIIAIBHON YCIYTH
MyHI/II_II/IHaJ'[BHOﬁ yciayru
HauMEHOBaHMe Mokasarens * eMHULA 2023 rox | 2024 rox (1- | 2025 ron B B
H3MEPEHUA 110 | (oueperHOi W ropg (2-firon  |mporeHTax|abCOTFOTHBIX
OKEN (bHIjaHCOBH IJIAHOBOTO | IUTAHOBOTO IOKa3aTeNnsax
i ron) Tiepro/a) neprosa)
HAaMMCHOBAaHHUC HaMMCHOBAHHC HaMMCHDBaHI’i HAaMMCHOBAaHHUEC | HAUMCHOBAHHC HanMCHO 5
moxazarens® mokazaTens® | € Mokasarens moxazarens’ moxazatens * pamme * | <O
1 2 3 4 5 6 7 8 9 10 11 12 13 14
'8021110.99.0. | obpasosarensha | degepaisb OYHO Jonst obyuaroruxcst ocouBiux | Ipoue | 744 66 66 66 0 0
BA96AJI26001 | #mporpamma, HBIH o0Opa3oBaTeNbHYI0 POrpaMMy Ha HT
obecrieunBarona roCyapceT "4" g "s"
s yriyOneHHoe BEHHDIH
U3yYCHHE Brimonaenue (oaHOTA [poue | 744 100 100 100 0 0
obpazoBar = HT
OTJENBHBIX N peau3aiym) OCHOBHOU
yUeOHBIX C/IBHBIN 0011e00pa3oBaTebHOM
TIPEIMETOB, CTaniapt IPOrpaMMBbl HAYaILHOTO OOIIEro
MPEIMETHBIX 00pa3oBaHU
obnacreit
(npodumnbHOE Jons obyuarommxcst, ocBouBmnux | [poue | 744 98 08 98 0 0
obOyueHwue) OCHOBHYIO HT
001eobpa3oBaTenbHYI0
MpoTrpaMMy Ha4aJbHOTO 0OIIEero




00pa3oBaHus
Jlonst ponuTeneii, Tpone | 744 95 95 95 0 0
YIOBJIECTBOPEHHBIX KaUYECTBOM HT
MIPEOCTABIIAEMOM YCIYTH
J107151 CBOEBPEMEHHO yCTPaHEHHBIX [poue | 744 100 100 100 0 0
HapyLICHUH, BBIABICHHBIX B HT
pe3yabTaTe MPOBEPOK OPraHAMH
HCIIOJTHUTEIIFHOH BIIACTH CYOBEKTOB
P®, ocymiecTBisiFomMH (YHKIUH IO
KOHTPOJIIO ¥ Ha/i30py B cdhepe
00pazoBaHus
3.2. Ilokazarenu, XapakTepu3yoIHe 00beM MYHHIIUIIATBHON YCIYTH
ITokazarenp, XapakTepu3yromuil coaepxKaHue ITokazarens, [oxazarens oObema 3HavyeHne MOKa3aTels Pasmep nuiatsl Homnyctumbie
MYHUIHTATBEHON YCIyTH XapaKTepPU3YIOMUi YCIOBUS MYHUIHIIAIEHON YCITyTH 00beMa MyHHUIHITAIEHON (uena, Tapud) ’ (BO3MOJKHBIC)
(dopmbr) OkazaHUA YCIyTH OTKJIOHEHHUS OT
MYHHIUIIATBHOH YCIYTH YCTaHOBJIEHHBIX
ToKa3aTeNei kauecTBa
. MYHHULIUNAIBHOHN yCIyru
‘YHuKanbHbIN HOMEp yHHi yery
€eCTPOBOM 3aIIMCH
p P 4 Haumenosa eIMHUIA 2023 rox | 2024 2025 | 2023 | 2024 | 2025 B B
Hue usmepenus no | (ogepemo | rox (1- | rom (2- (gggp rgié; o igi" HPOLEHTAX [aGCONHOTHBIX
roKa3aTess OKEHN u Hroa | WTOM | ennoii | mianos | mianos TOKa3aTesax
# bnnancos | 1yap0p | miasoB | duna | oro oro
HauMEHOBaHUE HauMEHOBaHUE HauMMEHOBAaHU | HAMMEHOBaHHE | HAUMEHOBAHHE HauMEH | KOJI 5 bl roj1) oro oro *V‘COBH TEpuoAa | Nnepuoa
ToKa3aTeia 4 TIoKas3aTeisa 4 € IoKasaTeist TmoKa3aTersa 4 TToKa3aTersa 4 OBaHUE 4 nepuoa | nepuon firon) 2 2
a) a)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
'8021110.99.0. obpasoBateibHas DdeepaibHbII OYHO Yucno Yenose | 792 232 232 | 232 5 12
porpamma, oOygaromy | K
A96AJI126001 obecriennparomas | [OCYAAPCTBCH o
yIIIyOJIeHHOE U3yYeHHe HbIU
OTOCIBHBIX y‘Ie6HLIX 06pa30BaTe.HI)
NIpEeaAMETOB, MPEAMETHBIX o
o6macreii (mpogumsuoe | HbIM CTAHIAPT
oOydeHue)




4. HopMaTuBHbIE IPAaBOBBIE aKThI, YCTAHABIMBAIOIIKE pa3Mep IUIaThl (LeHy, Tapud) audo mopsaok ee (ero) ycTaHOBJICHUS

PexBu3nThI HOPMAaTHUBHOTI'O IIPAaBOBOT'0 aKTa

BH]I

MIPUHSBIINN OpraH Jara HOMEp HaNMECHOBAHHUE

2 3 4 5

5. Ilopsaok oKka3aHWsl MyHUIIMIIAIBHON YCIIYTH

5.1. HopMaTuBHEIEC PAaBOBBIC aKThI, PETYIUPYIOIIHAE MOPSIOK OKa3aHUS MYHUITUTIAIBHON YCIIyTH
®denepanpHblil 3akoH 0T 29.12.2012 Ne 273-03 "O6 obpa3zoBanuu B Poccuiickoit denepanun';
®enepanbabiii 3akoH 0T 06.10.1999 184-D3 «O06 o0muX NpUHIKTAX OPTaHU3AIMH 3aKOHOJATEIbHBIX (TPEICTAaBUTEIBHBIX) H UCTIOTHUTEIBHBIX
OpPraHoB TOCYJIapCTBEHHOM BiacTu cyOBbekToB Poccuiickoit denepannm»
®enepanbaebiii 3akoH 0T 06.10.2003 131-D3 «O0 o0muX NpUHIKIIAX OPTaHU3AIMH MECTHOTO caMoyIpaBieHus B Poccuiickoii @eneparum»

(HanMeHOBaHHUE, HOMEp H aTa HOPMATUBHOTO IIPABOBOTO aKTa)

5.2. llopsinox nHGOPMUPOBAHHSI MOTEHIIMAIBHBIX MOTPEONTENICH MYHUIIMIAILHON YCITYTH

Crnioco6 nHPOPMUPOBaHHS

CocraB pa3mMelaeMoi HHpopMaLuu

YacToTa 00HOBIICHUS] HHPOPMAIUU

1

2

3

WNudopmupoBanue npu
JUYHOM OOpaleHuu

PaGoTHHKH yupexaeHns: BO BpeMs pabOoThl yUpexACHHUS B Cllydae JMYHOTO OOpalleHus oTydaTesne
MYHHUIMIIAIBHON YCIIyTH U (MIIK) UX poAnTeNel (3aKOHHBIX MTPECTaBUTENIeH) MPeoCTaBIsAIOT He00X0AUMBbIE
pa3bscHeHHs 00 OKa3bIBaEMOW MyHHIMIAIBLHOHN yCIIyTe.

ITo mepe obparenus

IIncemenHo
nH(pOpMHUpOBaHHE

WunuBuayanbHOe MMCbMEHHOE MH(QOPMUPOBaHUE MTPH OOpAIEHUH TPaKIaH IMyTeM MOYTOBBIX OTIIPABIICHUH
WY TIO 3JIEKTPOHHOM 1MouTe (B 3aBUCHMOCTH OT CIIOC00a JIOCTABKH OTBETA, YKa3aHHOTO B TMCbMEHHOM
oOpaineHun, Win crocoda oOpaiieHus 3aNHTEPECOBAHHOTO JIMIA 32 WHpOopMaIren).

ITo mepe obparenus

Koncynprarus no renedony

PaboTHHKH yupekaeHHs BO BpeMs pabOThI YUPEKISHHS B CiIydae oOpalleHus moxyJareineid MyHAITUIaIbHOM’
yCIIyry ¥ (WJIK) UX POAUTENICH (3aKOHHBIX MPEICTAaBUTENCH )0 TeIePOHY MPEIOCTABIIAIOT HEOOXOAMMBIC
pa3bsicHeHHs 00 OKa3pIBAEMOIl MYHHUIIMITATHHON YCIIyTe.

[To mepe obpatenus

Nudopmanys B momeneHun
U Ha CaliTe yUpeKICHUS

WndopmanmonHble MaTepraibl 0 MyHUIWIAIBHOR YCIIyTe, MPEAOCTaBIsIeMOH yupexKIeHHEM, B
cootBeTcTBHU ¢ PenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akoH 06 oOpazoBanuu B PO", ¢
TpeOOBaHUIMHU K CTPYKTYpe OQHIMAIBLHOTO caliTa 00pa3oBaTeIbHOM OpraHu3aluy B HH)OPMAIMOHHO-
TEJIEKOMMYHHKaLMOHHOHU ceTH "MHTepHeT", a Takke GopMmaT nmpeaocTaBieHns Ha HeM 0053aTeNIbHOM K
pasmenenuio nHpopmanmu 06 00pa3oBaTeIbHON opranu3anmy, yreepsxaeHnsle [Ipukazom PocoOpraazopa
ot 29.05.2014 N 785 "O6 ytBepxkaeHnu TpeOOBaHM K CTPYKType O(HUIIMAIBHOTO caliTa 00pa30BaTEeIbHOM
opraHuszanuy B HH)OPMAIMOHHO-TEJICKOMMYHHUKAIIMOHHOM ceTr "VHTepHeT" 1 popMaTy mpencTaBieHus Ha
HeM nHopmanun'.

ITo mepe nu3menenus
UHpOpMaLIUU




Pasznen 5

1. HaumeHnoBanue MmyHununansHoi yeiayru Peasm3anus 0CHOBHBIX 001e00pa30oBaTeIbHbIX Kox mo bb11
NPOrpamMM cpeaHero oomero o0pa3oBaHus o0mepoccuickoMy
06a30BOMY U
2. Kareropuu norpeGuTeneil MyHHIMIATLHOM yeIyrd 00y4YaioIIHecs 32 HCKJII04YeHneM PCTHOHATEHOMY HCPCHHIO
00y4aImmXxcs ¢ OrpaHuYeHHbIMH BO3MOKHOCTAMU 310poBbsi (OB3) u nereii-uHBAINI0B
3. IToka3zarenu, xapakTepu3yoiye o0beM U (MIH) KaYeCTBO MyHUIIUIATILHOU yCIIyTH
3.1. Iloka3arenu, XxapakTEepU3yIOIINE KAYECTBO MYHUIIUIIATBHOU YCIIYTH
VHUKaIbHbI HOMED Jomyctumble
peecTpoBoii 3amucu * (BO3MOXKHBIE)
N N 3HaveHne MOKA3aTeNsl KayecTBa OTKJIOHEHHS OT
TMokasaTes, OKazaTellb KauyecTBa MyHUIIMNIAIILHOM yCITyTH MYHHIHITHHOR YTy YCTAHOBIEHHBIX
[Tokazarenp, XapakTepu3yIOIUi COAepKAHUE | XapaKTePU3YIOLUIUH yCIOBUS IoKa3arelyiei kauecTBa
MYHUIHAIIAIEHON YCITYTH (popmer) oxazaHus MYHULMIIAIBHON YCIYTH
MYHUILMIIAIBHON YCITyTH
HauMEHOBaHMe Mokasarens * eMHULA 2023 rox | 2024 rox (1- | 2025 ron B B
H3MEPEHUA 110 | (oueperHOi W ropg (2-firon  |mporeHTax|abCOTFOTHBIX
OKEN (bHIjaHCOBH IJIAHOBOTO | IUTAHOBOTO IOKa3aTeNnsax
i ron) Tiepro/a) neprosa)
HAaMMCHOBAaHHUC HaMMCHOBAHHC HaMMCHDBaHI’i HAaMMCHOBAaHHUEC | HAUMCHOBAHHC HanMCHO 5
moxazarens® mokazaTens® | € Mokasarens moxazarens’ moxazatens * pamme * | <O
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0. | obpasoparenbha | demepaib OYHO Jonst obyuaroruxcst ocouBiux | Ipoue | 744 60 60 60 0 0
s mporpamma, % 00pa3oBaTeIbHYIO TPOrpaMMy Ha HT
BB11AJI26001 | 2 "PO™P Hbi g IO TIPOTPANALY
obecrieunBarona roCyapceT 4"u"5
s yriyOneHHoe BEHHDIH
U3yYCHHE Brimonaenue (0IHOTA [poue | 744 100 100 100 0 0
obpazoBar N
OTACTIBbHBIX . peanuzaiyn) OCHOBHON HT
yUeOHBIX C/IBHBIN 0011e00pa3oBaTebHOM
TIPEIMETOB, CTaniapt IIPOrpaMMBI CPEIHEro 00IIEero
MPEIMETHBIX o0pazoBaHus
obnacreit
(npodumnbHOE Jons obyuarommxcst, ocBouBmnux | [poue | 744 98 08 98 0 0
obOyueHwue) OCHOBHYIO HT
001eobpa3oBaTenbHYI0
MpOrpamMMy CPEIHETO 00IIero




obpazoBaHus
Jlonst ponuTeneii, Tpone | 744 95 95 95 0 0
YIOBJIECTBOPEHHBIX KaUYECTBOM HT
MIPEOCTABIIAEMOM YCIYTH
Jlonst CBOEBPEMEHHO poue | 744 100 100 100 0 0
YCTpaHEHHBIX HapyIIeHU], HT
BBISIBJICHHBIX B pE3YJIbTaTe
MIPOBEPOK OpraHaAMH
WCIIOJIHUTENIBHOM BJIACTH
cy0bexToB PO,
OCYIIECTBIIIONINMHA (PYHKIIAHU TI0
KOHTPOJIIO U HA/I30pY B chepe
o0Opa3oBaHUs
3.2. [loka3arenu, xapakTepU3yIoIIre 00beM MYHHUIUIAIBLHON YCIyTH
Ilokazarens, XxapakTepu3yIOIUH conepKaHue INoka3arens, IMoxkazatenb 06beMa 3HaueHue NoKa3aTes Pazmep mate Jlonyctumbie
MYHHULMIIAIBHON yCIyTH XapaKTepHU3yIOIUi ycIoBUs MYHUILMIIAIBHON YCITyTH 00beMa MyHHIUITAIEHOM (uena, Tapud) ’ (BO3MOJKHBIC)
(popmsr) oxazaHus ycIayTu OTKJIOHEHHUS OT
MYHHULMIIAIBHON YCIyTH YCTaHOBJIEHHBIX
ToKa3areseil kadecTBa
. MYHULMIAIBHON YCIIyTH
YHUKaIbHBIH HOMEp yHut yen
€ECTPOBOA 3amucu
p P 4 Haumenosa eIMHUIA 2023 rox | 2024 2025 | 2023 | 2024 | 2025 B B
HIIE m3Meperus o | (ouepenno | rox (1- | rox (2- (gggp rglié;' F;Z;gi' IPOIEHTAX [a6COMOTHBIX
MTOKa3aTels OKEHN u Wron | UTOH | emmoii | mianos | mianos TTOKa3aTeIsIxX
4 $nHAHCOB | yanop | mnanoB | dmsa | oro oro
HanMEHOBaHHE HanMEHOBaHHE HAaNMCHOBAaHM | HAMMECHOBAHWE | HAMMEHOBAHUE HauMeH | KOJ 5| eirom) oro oro HCOBBL | TIEPHOL | NEPUOAL
nokasarens * nokasarens * e nokasatens | mokasatens‘ | mokasatens * oBanue * nepuox | nepuox | ron) | a) 2)
a) a)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0. obpa3oBaTtenpHast ®denepanbHbIi OYHO Yucno UYenose | 792 163 163 163 5 8
porpamma, obydaronu | K
BB11AJI26001 obecrieunBaromas rocynaprBeH xcst
YIITYOIIEHHOE H3ydEHHE HbIK
oTzienbHBIX YuebHbiX | 0Opa30BaTeIlb
TPCAMETOB, | Hprif CTAHAAPT
MIPEAMETHBIX obnacTeit
(npodunbHOE
o0yueHue)




4. HopMaTuBHbIE IPaBOBBIE aKThl, YCTAHABIMBAIOIINE pa3Mep IUIatThl (LieHy, Tapud) 1o nopsaok ee (ero) ycTaHOBICHUS

PexBu3nThI HOPMAaTHUBHOTI'O IIPAaBOBOT'0 aKTa

BH]I

MIPUHSBIINN OpraH Jara HOMEp HaNMECHOBAHHUE

2 3 4 5

5. Ilopsaok oKka3aHWsl MyHUIIMIIAIBHON YCIIYTH

5.1. HopMaTuBHEIEC PAaBOBBIC aKThI, PETYIUPYIOIIHAE MOPSIOK OKa3aHUS MYHUITUTIAIBHON YCIIyTH
®denepanpHblil 3akoH 0T 29.12.2012 Ne 273-03 "O6 obpa3zoBanuu B Poccuiickoit denepanun';
®enepanbabiii 3akoH 0T 06.10.1999 184-D3 «O06 o0mux NpUHIMIAX OPTaHU3AIMH 3aKOHOJATEIbHBIX (TIPEICTaBUTEIBHBIX) H UCTIOTHUTEIBHBIX
OpraHoB TOCYJIapCTBEHHOM BiacTu cyObeKTOB Poccuiickoit @eneparium»
®enepanbaebiii 3akoH 0T 06.10.2003 131-D3 «O06 o0mux NpUHIKIIAX OPTaHU3AIMH MECTHOTO camoytpasienus B Poccuiickoit denepariym»

(HanMeHOBaHHUE, HOMEp U aTa HOPMATUBHOTO MIPABOBOTO aKTa)

5.2. Ilopsinox HHPOPMUPOBAHUSI MOTSHITUAIBHBIX MOTPEOUTENICH MYHHIIUIIAIIBHON YCITyTH

Crnioco6 nHPOPMUPOBaHHS

CocraB pa3mMelaeMoi HHpopMaLuu

YacToTa 00HOBIICHUS] HHPOPMAIUU

1

2

3

WNudopmupoBaHue npu
JUYHOM OOpaleHuu

PaGoTHHKH yupexaeHns: BO BpeMs pabOoThl yUpexACHHUS B Cllydae JMYHOTO OOpalleHus oTydaTesne
MYHHUIMIIAIBHON YCIIyTH U (WJIM) UX POANTeNeH (3aKOHHBIX MTPEACTaBUTENECH) MPEI0OCTaBIAIOT HEOOXOAUMBIE
pa3bscHeHHs 00 OKa3bIBaEMOW MyHHIMIAIBLHOHN yCIIyTe.

ITo mepe obparenus

IIncemenHo
nH(pOpMHUpOBaHHE

WunuBuayanbHOe MMCbMEHHOE MH(QOPMUPOBaHUE MTPH OOpAIEHUH TPaKIaH IMyTeM MOYTOBBIX OTIIPABIICHUH
WY TIO 3JIEKTPOHHOM 1oUTe (B 3aBUCHMOCTH OT CIIOC00a JIOCTABKH OTBETA, YKA3aHHOTO B TMCbMEHHOM
oOpaineHun, Wwin crocoda oOpaiieHus 3aNHTEPECOBAHHOTO JIMIA 32 WHpOopMaImen).

ITo mepe obparenus

Koncynprarus no renedony

PaboTHUKH yupexaeHHsS BO BpeMs pabOThl YUpEKISHHs B CIydae oOpalieHus IoidyJyareineil MyHHIINTATbHON
yCIIyry ¥ (WJIK) UX POAUTENCH (3aKOHHBIX MPEACTAaBUTENCH )0 TeIePOHY MPEIOCTABIIAIOT HEOOX0AUMBIC
pa3bsicHeHHs 00 OKa3pIBAEMOIl MYHHUIIMITATHHON YCIIyTe.

[To mepe obpatenus

Nudopmanys B momeneHun
U Ha CaliTe yUpeKICHUS

WndopmanmonHble MaTepuaibl 0 MyHUIUIAIBHON YCIIyTe, MPEIOCTaBIsIeMON yupexIeHHEM, B
cootBercTBUU ¢ PenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akoH 06 oOpazoBanuu B PO", ¢
TpeOOBaHUIMHU K CTPYKTYpe OQHIMAILHOTO caliTa 00pa3oBaTeIbHOM OpraHu3aiyy B HH)OPMAIMOHHO-
TEJIEKOMMYHHKalMOHHOU ceTH "MHTepHeT", a Takke GopMaT mpeaocTaBIeHns Ha HeM 00513aTeNIbHOM K
pasmenieHuio nHpopmanmu 06 00pa3oBaTeIbHOI opraHu3anuu, yreepxxaennsie [Ipukazom PocoGpranzopa
ot 29.05.2014 N 785 "O6 ytBep:xkaeHnu TpeOOBaHUI K CTPYKType O(pHUIInanbHOTO caiita 00pa3oBaTeNbHOM
opraHuszanuy B HHHOPMAaIMOHHO-TeJICKOMMYHHUKAIIMOHHOM ceTr "VHTepHeT" 1 popMaTy mpencTaBieHus Ha
HeM nHopmanun'.

ITo mepe nu3menenus
UHpOpMaLIUU




Pa3nen 6

1. HaumeHnoBanue MmyHununansHoi yeiayru Peasm3anus 0CHOBHBIX 001e00pa30oBaTeIbHbIX Kox mo BASI
NMPorpaMm Ha4aJbHOro 001mero oopa3oBaHus o0mepoccuickoMy
06a30BOMY U
2. Kareropuu norpedureneil MyHHUIMIIATBHON yCIyr AeTH-HHBAJIUAbI PCrHOHANLHOMY HEPCHHIO
3. ITokazarenu, xapakTepu3youe o0beM U (WIHM) KaYeCTBO MYHULIMIIAIBHOM yCIIyTH
3.1. Iloka3arenu, XxapakTepU3yIOIIME KAYECTBO MYHUIIMIIATBHOU YCIIYTH
YHUKaNbHbIA HOMEP JomycTtrmble
peectposoii 3armcu * (BO3MOXHEIE)
I8 o 3HayeHMe MoKa3aTesl KauecTBa OTKJIOHCHHA OT
TMokasaTten, OKa3arellb KauyecTBa MyHHUIMIIAIBHOM YCIIyrH MYHHITHTATSHOH YCIyTH JCTAHOBIICHHEIX
[Tokazatenp, XapakTepu3yIOIui COAepKAHUE | XapaKTePU3YIOLUIUHN yCIOBUS roKasaTelieil KauecTBa
MYHUIHAIIAIEHON YCITYTH (popmer) oxazaHus MYHHUIHIIATEHON YCIYTH
MYHHMLIMIIAIBHOHN YCIIyTU
HaUMEHOBaHMe rokasarens * eMHULA 2023 rox | 2024 rox (1- | 2025 ron B B
HM3MEPEHUA 110 | (o4yepemaHon W ron (2-fitox  |mporeHTax|abCOTFOTHBIX
OKEM (bﬂljaHCOBbl IIJIJAHOBOTO | TUTAHOBOTO IOKa3aTelax
i rox) HEPHO/Ia) neprosIa)
HaMMCHOBAaHHUC HaMMCHOBAHHC HaMMCHDBaHI’i HAaMMCHOBAaHHUEC | HAUMCHOBAHHC HauMCHO 5
nokasarens’ nokasatens® | € nokasarens nokasarens’ nokasarens * panme * | &
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0. OcHoBHas Denepainb npoxoasimue Jomns obydaromuxcs ocsouBmux | [lpoue | 744 0 0 0 0 0
06111e06Da30Ba HBIH o0yuenue no 00pa30BaTeNbHYIO IIPOrpamMMy Ha | HT
BAS IAHI7200 HI p cOcTOﬂH“m "4" I/I IISH
1 TEeJIbHAsA rocyﬂapr 3OPOBLS Ha
IporpaMmma BEHHBIN oMy
Beinonuenue (mojHoTa [pome | 744
Ha4yaJpHOTO | 0Opa3zoBaT ( o I:{T 100 100 100 0 0
6 . peanu3anum) OCHOBHOM
001Iero CIIbHBIH 001eo0pa3oBaTeNLHOM
00pa3oBaHMs | CTaHIApT POrPaMMbl OCHOBHOTO OBIIETO
obpazoBaHus
Jons obyuarommxcsi, ocBouBmux | [poue | 744 0 0 0 0 0
OCHOBHYIO HT
00111e00pa30BaTENHHYIO
IIPOTPaMMy OCHOBHOT'O OOIIIEro
obpazoBaHus




Jons poauTeneii, [poue | 744 100 100 100 0 0
YAOBJICTBOPEHHBIX KAYE€CTBOM HT
MPEIOCTaBIAEMON YCIYTH
Jlons cBOEBpeMEHHO Tpoue | 744 100 100 100 0 0
YCTpaHEHHBIX HapyLICHUH, HT
BBISIBJICHHBIX B PE3YJIBTATE
NPOBEPOK OpraHaMu
WCIIOJTHUTENILHOM BJIACTH
cyOBpekToB PO,
OCYILECTBIIAIONIMMHU (YHKIIUH 110
KOHTPOJIIO U Ha/30py B chepe
obpazoBaHus
3.2. Ilokazarenu, XapakTepu3yroupe 00beM MyHUIIUTAIBHOW YCITYTH
ITokazarenp, XapakTepu3yromui coaepxKaHue ITokazarens, [oxazaremns oObema 3HavyeHne MoKa3aTels Pa3mep nuiatsl Jonyctumblie
MYHUIHTATBEHON YCIyTH XapaKTepPU3YIOMUi yCIOBUS MYHUIHIIAIEHON YCITyTH 00beMa MyHHUIHIIAIEHON (uena, Tapud) ’ (BO3MOJKHBIC)
(dopmbr) OkazaHUA YCIyTH OTKJIOHEHHUS OT
MYHHULUNAIBHOH yCIyrH YCTaHOBJICHHBIX
THoKa3aresiel KauyecTBa
. MYHUIUTAIBHON YCITyTH
‘YHuKanbHbIN HOMEp yHHi yery
€eCTPOBOM 3aIIMCH
peectp 4 HanmenoBa eIMHHIA 2023 ron | 2024 2025 | 2023 | 2024 | 2025 B B
Hue usmepenus no | (ogepemo | rox (1- | rom (2- (gzgp F;ﬁé;_ r;iéi’ HPOLEHTAX [aGCONHOTHBIX
MoKa3aTess OKEHN u Hrox | WTOM | ennoii | mianos | mianos TOKa3aTesax
# bnmancos | yyap0p | miasoB | duna | oro oro
HanMEHOBaHHE HanMEHOBaHHE Ha¥MEHOBaHMU | HAUMEHOBaHHWE | HAMMEHOBAaHHUE HauMeH | KOJ 5 Blif roz) oro oro HCOBBL | TIEPHOAL | NIEPHOLL
nokazatens * moxazatens * € ToKasaTens | TokasaTens Tokazartens opanme * HEpHOJ, | HEpHOJ i ron) a) 2)
a) a)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0. OcHOBHas DeiepanbHbIii npoxosIue Yucno Yenose | 792 1 1 1 0 0
OydeHue 1Mo oOydaton | K
obmeobpaszoBarern | Tocy1apcTBeH 0
BAS1AILL[7200 P yAape cocTonmmIo
1 bHas IporpaMmma HBIN N
Ha4daJIbHOI'O 06pa30BaTem> aomy
o0111ero HBII CTaHIAPT
00pazoBaHMs

4. HopMaTuBHbIE IPaBOBBIE aKThI, YCTAHABIMBAIOIIKE pa3Mep IUIaThl (LeHy, Tapud) 1100 MopsaoK ee (ero) ycTaHOBICHUS




PexBu3nThI HOPMAaTHUBHOI'O IIPAaBOBOT'0 aKTa

BH]I

MPUHSBIINN OpraH Jara HOMEp HaNMECHOBAHHUE

2 3 4 5

5. Ilopsaok oka3aHusi MyHULIIMIIAIBHOU YCIIYTH

5.1. HopMaTuBHEIEC PAaBOBBIC aKThI, PETYIUPYIOIIHAE MOPSIOK OKa3aHHUS MYHUITUIAIBHON YCIIyTH
®denepanpHblil 3akoH 0T 29.12.2012 Ne 273-03 "O6 obpa3zoBanuu B Poccuiickoit denepanun';
®enepanbabiii 3akoH 0T 06.10.1999 184-D3 «O06 o0muX NpUHIMTIAX OPTaHU3AIMH 3aKOHOJATEIbHBIX (TIPEICTAaBUTEIBHBIX) H UCTIOTHUTEIBHBIX
OpraHoB TOCYJIapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepannm»
®enepanbhbiii 3akoH 0T 06.10.2003 131-D3 «O06 o0mux NprUHIMIAX OPTaHU3AIMKA MECTHOTO camoytpasieHus B Poccuiickoit denepariim»

(HauMeHOBaHUE, HOMEp U aTa HOPMATUBHOTO MIPABOBOTO aKTa)

5.2. Ilopsinox nHGOPMUPOBAHHSI MOTEHIIMAIBHBIX MOTPEONTENCH MyYHHIIMIAILHON YCITYTH

Crnioco6 nHPOPMUPOBaHHS

CocraB pa3mMelaeMoi HHpoOpMaLuu

YacToTa 00HOBIICHUS] HHPOPMAIUU

1

2

3

WNudopmupoBanue npu
JUYHOM OOpalleHuu

PaboTHHKH yupexIeHns: BO BpeMs pabOoThl yupexkAeHHS B Cllydae JMYHOTO OOpalleHus orydaTesnei
MYHHUIMIIAIBHON YCIIyTH U (WIIK) UX POoAnTeNel (3aKOHHBIX MTPEICTABUTENIEH) MPeIoCTaBIAIOT He0O0X0AUMBIE
pa3bscHEeHHs 00 OKa3bIBAEMOW MyHUIMIAIBLHON yCIIyTe.

ITo mepe obparenus

IIncemenHo
nH(pOpMHUpOBaHHE

WunuBuayanbHOe MMCbMEHHOE MHQOPMUPOBaHUE MTPH OOpAIEHUH TPaKIaH IMyTeM MOYTOBBIX OTIIPABIICHUH
WY TIO 3JIEKTPOHHOM 1ouTe (B 3aBUCHMOCTH OT CIIOCO0a JIOCTABKH OTBETA, YKA3aHHOTO B TMCbMEHHOM
oOpaineHun, Win crocoda oOpalieHus 3aNHTePECOBAHHOTO JIMIA 32 WHpOpMaIen).

ITo mepe obparenus

Koncynprarmus o tenedony

PaboTHUKH yupexaeHHs BO BpeMs pabOThI YUPEKISHHS B CIydae oOpalleHus moxyJareineid MyHAITUIAIbHOM’
yCIIyry ¥ (WJIK) UX POAUTENICH (3aKOHHBIX MPEICTABUTENICH )0 TeIePOHY MPEIOCTABIIAIOT HEOOXOAMMBIC
pa3bsicHeHHs 00 OKa3bIBa€MOIl MyHHUIIMITAJIHHOMN YCIIyTe.

[To mepe obpatenus

Nudopmanus B momenieHun
Y Ha caiiTe yupeXIeHUs

WNHdopmamoHHble MaTepHalibl IO MyHHLMIAIBHON yCIIyre, NPEeAOCTaBIsIEMOH yUpexXIeHHEM, B
cootBeTcTBHU ¢ PenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akoH 06 oOpazoBanuu B PO", ¢
TpeOOBaHUIMHU K CTPYKTYpe OQHIMAILHOTO caliTa 00pa3oBaTeIbHOM OpraHu3alyy B HH)OPMAIMOHHO-
TEJIEKOMMYHHKalMOHHOHU ceTH "MHTepHeT", a Takke GopMmaT nmpenocTaBieHns Ha HeM 0053aTeNIbHOM K
pasmenieHuio nHpopmanmu 06 00Opa3oBaTeNbHON Opranu3anmy, yreepskaeHnsie [Ipukazom PocoOpraaszopa
ot 29.05.2014 N 785 "O6 ytBep:xkaeHnu TpeOOBaHMH K CTPYKType O(HUIIMATBHOTO caliTa 00pa30BaTeIbHOMN
opraHuszanuy B HHHOPMAIMOHHO-TEJICKOMMYHHUKAIIMOHHOM ceTr "VHTepHeT" 1 GopMaTy mpencTaBieHus Ha
HeM nHopmanun'".

ITo mepe nusmMenenus
UHpOpMaLIUU




Pasznen 7

1. HaumeHnoBanue MmyHununansHoi yeiayru Peasm3anus 0CHOBHBIX 001e00pa30oBaTeIbHbIX Kox mo BASI
NPOrpamMM Ha4aJIbHOI0 00111ero 00pa3oBaHusA o0mepoccuickoMy
06a30BOMY U
2. Kareropuu norpedureneil MyHHIIMIIATBHON yCIyr AeTH-HHBAJIUAbI PCrHOHANLHOMY HEPCHHIO
3. ITokazarenu, xapakTepu3youe o0beM U (WIHM) KaYeCTBO MYHULIMIIAIBHOM yCIIyTH
3.1. Iloka3arenu, XxapakTepU3yIOIIME KAYECTBO MYHUIIMIAIBHOU YCIIYTH
YHUKaNbHbIA HOMEP JomycTtrmble
peecTpoBOH 3amucu 4 (BOSMO)KHI;IC)
[okasaters Ka1ecTsa MYHHLHIATLHOM 3HaueHHe M0Ka3aTelsl KauecTBa OTKJIOHEHHUS OT
TMoxasatess, Okasareitb KaqecTsa MyHUIUIANILHON yCIyTH MyHHIMIATBHOH YCIyTH YCTAHOBIIEHHBIX
[Tokazarenp, XapakTepu3yIOIUi COAepKAHUE | XapaKTEePU3YIOLIUH yCIOBHS roKasaTelieil KauecTBa
MYHUIHAIIAIEHON YCITYTH (popmer) oxazaHus MYHHUIHIIATEHON YCIYTH
MYHHIHIATBHON YCIYTH
HaUMEHOBaHMe rokasarens * eMHULA 2023 rox | 2024 rox (1- | 2025 ron B B
HM3MEPEHUA 110 | (o4yepemaHon W ron (2-fitox  |mporeHTax|abCOTFOTHBIX
OKEH (bﬂljaHCOBbl IIJIJAHOBOTO | TUTAHOBOTO IOKa3aTelax
i rox) HEPHO/Ia) neprosIa)
HaMMCHOBAaHHUC HaMMCHOBAHHC HaMMCHOBaHI’i HAaMMCHOBAaHHUEC | HAUMCHOBAHHC HauMCHO 5
nokasarens’ nokasatens’ | € nokasarens nokasarens’ nokasarens * panme * | &

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0. | Ocuoeras | @enepanb 04YHO Houst 06y4aroutuxcst ocsonsnx | Ipoue | 744 0 0 0 0 0
BA8 IAH_I4800 O6me06pagoBa HBIN 06pa3OBaTeHI)HyIO nporpamMmy Ha HT
1 TeJbHAas rocyjaapct A"u"S

rnporpaMmma BEHHBII
Beinonuenue (mojHoTa [pome | 744
HaydalbpHOro | o0pa3oBar ( o iT 100 100 100 0 0
6 . peanu3anum) OCHOBHOM
001Iero CIIbHBIH 001eo0pa3oBaTeNLHOM
00pa3oBaHMs | CTaHIApT POrPaMMbl OCHOBHOTO OBIIETO
obpazoBaHus
Jons obyuarommxcsi, ocBouBmux | [poue | 744 0 0 0 0 0
OCHOBHYIO HT
00111e00pa30BaTENHHYIO
IIPOTPaMMy OCHOBHOT'O OOIIIETro
obpazoBaHus




Jons poauTeneii, [poue | 744 100 100 100 0 0
YAOBJICTBOPEHHBIX KAYE€CTBOM HT
MPEIOCTaBIAEMON YCIYTH

Jlonst cBoeBpeMEHHO Ipoue | 744 100 100 100 0 0
YCTpaHEHHBIX HapyLICHUH, HT
BBISIBJICHHBIX B pe3yJIbTaTe
MPOBEPOK OpraHaMu
HCTIOJTHUTENILHOM BIaCTH
cyOBpekToB PO,
OCYILECTBIIAIONIMMHU (YHKIIUH 110
KOHTPOJIIO U Ha/30py B chepe
obpazoBaHus

3.2. Ilokazarenu, XapakTepu3yoIe 00beM MYHHIIUIIATBHON YCIYTH

ITokazarenp, XapakTepu3yromui coaepxKaHue ITokazarens, [oxazaremns oObema 3HavyeHne MoKa3aTels Pa3mep nuiatsl Jonyctumblie
MYHUIHTATBEHON YCIyTH XapaKTepPU3YIOMUi yCIOBUS MYHUIHIIAIEHON YCITyTH 00beMa MyHHUIHIIAIEHON (uena, Tapud) ’ (BO3MOJKHBIC)

(dopmbr) OkazaHUA YCIyTH OTKJIOHEHHUS OT

MYHHIUIIATBHON YCIyTH YCTaHOBJIEHHBIX

roKasareJiel KauyecTBa

. MYHULUIATbHOH YCIyrH
YHHKaIBHEINH HOMEp Yy yeny

€eCTPOBOM 3aITUCH
peectp 4 Haumenosa e/IMHAUIIA 2023 rox | 2024 2025 | 2023 | 2024 | 2025 B B
Hue usmepenus no | (ogepemo | rox (1- | rom (2- (gzgp F;ﬁé;_ r;iéi’ HPOLEHTAX [aGCONHOTHBIX
MoKa3aTess OKEHN u Hrox | WTOM | ennoii | mianos | mianos TOKa3aTesax
# bnmancos | yyap0p | miasoB | duna | oro oro
HanMEHOBaHHE HanMEHOBaHHE Ha¥MEHOBaHMU | HAUMEHOBaHHWE | HAMMEHOBAaHHUE HauMeH KOﬂS Blif roz) oro oro HCOBBL | TIEPHOAL | NIEPHOLL
nokazatens * moxazatens * e mokasaTens | Tokasatens ' | mokasarens * opanme * TIeproz | TIepros firom) | 2) 2)
a) a)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0. OcHoBHas DenepanbHbIid 0YHO Hueno Hemnose | 792 3 3 3 0 0
Oydaromu | K
00111e00pa30BaTell | rOCyAapCcTBEH 00y
BASTAII4800 eobp yaape xcs
1 bHas Iporpamma HBII
Ha4YaJIbHOI'O 06paSOBaTeJ'H)
o0111ero HBII CTaHIAPT

00pazoBaHMs




4. HopMaTuBHbIE IPAaBOBBIE aKThI, YCTAHABIMBAIOIIKE pa3Mep IUIaThl (LeHy, Tapud) audo mopsaok ee (ero) ycTaHOBJICHUS

PexBu3nThI HOPMAaTHUBHOTI'O IIPAaBOBOT'0 aKTa

BH]I

MIPUHSBIINN OpraH Jara HOMEp HaNMECHOBAHHUE

2 3 4 5

5. Ilopsaok oKka3aHWsl MyHUIIMIIAIBHON YCIIYTH

5.1. HopMaTuBHEIEC PAaBOBBIC aKThI, PETYIUPYIOIIHAE MOPSIOK OKa3aHUS MYHUITUTIAIBHON YCIIyTH
®denepanpHblil 3akoH 0T 29.12.2012 Ne 273-03 "O6 obpa3zoBanuu B Poccuiickoit denepanun';
®enepanbablii 3akoH 0T 06.10.1999 184-D3 «O06 o0muX NpUHIKTIAX OPTaHU3AIMH 3aKOHOJATEIbHBIX (TIPEICTAaBUTEIBHBIX) H UCTIOTHUTEIBHBIX
OpPraHoB TOCYJIapCTBEHHOM BiacTu cyOBbekToB Poccuiickoit denepannm»
®enepanbabiii 3akoH 0T 06.10.2003 131-D3 «O06 o0mux NpUHIMIAX OPTaHU3AIMKA MECTHOTO caMoyTpasieHus B Poccuiickoit denepariym»

(HauMeHOBaHUE, HOMEp H aTa HOPMATUBHOTO MPABOBOTO aKTa)

5.2. llopsinox nHGOPMUPOBAHHSI MOTEHIIMAIBHBIX MOTPEONTENCH MyYHUIIMIAILHON YCITYTH

Crnioco6 nHPOPMUPOBaHHS

CocraB pa3mMelaeMoi HHpopMaLuu

YacToTa 00HOBIICHUS] HHPOPMAIUU

1

2

3

WNudopmupoBaHue npu
JUYHOM OOpaleHuu

PaGoTHHKH yupexaeHns: BO BpeMs pabOoThl yUpexACHHUS B Cllydae JMYHOTO OOpalleHus oTydaTesne
MYHHUIMIIAIBHON YCIIyTH U (MIIK) UX poAnTeNel (3aKOHHBIX MTPECTaBUTENIeH) MPeoCTaBIsAIOT He00X0AUMBbIE
pa3bscHeHHs 00 OKa3bIBAEMOW MyHHIMIAIBLHON yCIIyTe.

ITo mepe obparenus

IIncemenHo
nH(pOpMHUpOBaHHE

WunuBuayanbHOe MMCbMEHHOE MH(QOPMUPOBaHUE MTPH OOpAIEHUH TPaKIaH IMyTeM MOYTOBBIX OTIIPABIICHUH
WY TIO 3JIEKTPOHHOM 1MouTe (B 3aBUCHMOCTH OT CIIOC00a JIOCTABKH OTBETA, YKa3aHHOTO B TMCbMEHHOM
oOpaineHun, Win crocoda oOpaiieHus 3aNHTEPECOBAHHOTO JIMIA 32 WHpOopMaImen).

ITo mepe obparenus

Koncynprarus no renedony

PaboTHHKH yupekaeHHs BO BpeMs pabOThI YUPEKISHHS B CiIydae oOpalleHus moxyJareineid MyHAITUIaIbHOM’
yCIIyry ¥ (WJIK) UX POAUTENICH (3aKOHHBIX MPEICTAaBUTENCH )0 TeJIeOHY NMPEAOCTABIIAIOT HEOOXOAUMBbIC
pa3bsicHeHHs 00 OKa3pIBAEMOIl MYHHUIIMITATHHON YCIIyTe.

[To mepe obpatenus

Nudopmanys B momeneHun
U Ha CaliTe yUpeKICHUS

WndopmanmonHble MaTepraibl 0 MyHUIWIAIBHOR YCIIyTe, MPEAOCTaBIsIeMOH yupexKIeHHEM, B
cootBeTcTBHU ¢ PenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akoH 06 oOpazoBanuu B PO", ¢
TpeOOBaHUIMHU K CTPYKTYpe OQHIMAILHOTO caliTa 00pa3oBaTeIbHOM OpraHu3aiyy B HH)OPMAIMOHHO-
TEJIEKOMMYHHKallMOHHOHU ceTH "MHTepHeT", a Takke GopMmaT nmpeaocTaBieHns Ha HeM 0053aTeNIbHOM K
pasmenienuio nHpopmanmu 06 0Opa3oBaTeIbHOM opranu3anny, yreepxkaeHnsie [Ipukazom PocoOpranzopa
o1 29.05.2014 N 785 "O6 ytBep:xkaeHnu TpeOOBaHM K CTPYKType O(QHUIIMATBHOTO caiiTa 00pa30BaTeIbHOM
opraHuszanuy B HHHOPMAIMOHHO-TEJICKOMMYHHUKAIIMOHHOM ceTr "VHTepHeT" 1 GpopMaTy mpencTaBieHus Ha
HeM nHopmanun'.

ITo mepe nu3menenus
UHpOpMaLIUU




Pa3nen 8

1. HaumeHnoBanue MmyHununansHoi yeiayru Peasm3anus 0CHOBHBIX 001e00pa30oBaTeIbHbIX Kox mo bASI1
NPOrpamMM Ha4aJIbHOI0 00111ero 00pa3oBaHusA o0mepoccuickoMy
06a30BOMY U
2. Kateropuu notpeGuTeneii MyHHIMIANTLHOM yeIyrd 00y4YaloIIHecs ¢ OrPAHHYEeHHBIMH PCTHOHATEHOMY HCPCHHIO
BO3MOKHOCTSIMH 310poBbsi (OB3)
3. IToka3zarenu, xapakTepu3yoiye o0beM U (MIH) KaYeCTBO MyHUIIUIATILHOU yCIIyTH
3.1. [Toka3zarenu, XxapakTepH3yIOIINE Ka4eCTBO MYHHUIMITAIIHON YCIYTH
VHUKaIbHbI HOMED Jomyctumble
peecTpoBoii 3amucu * (BO3MOXKHBIE)
. 3HaYycHME MMOKa3aTeNs KauecTBa OTKJIOHCHHA OT
IMokasatess, ITokazarenb kauecTBa MyHULIUIIAIBHOM YCIIyTH MyHHIAIATBHOM YCTyTH YCTAHOBIEHHBIX

[Tokazatenp, XapakTepu3yoLuil coaepKaHue

MYHHIUTIATBHON YCIyTH

XapaKTepU3YIOLIUH yCIOBUS
(popmer) oxazaHus
MYHHIUIIATBHON YCIyTH

IoKa3arelyiei kauecTBa
MYHHULIUIAIBHOHN YCIIyTu

HauMEHOBaHMe Mokasarens * eMHULA 2023 rox | 2024 rox (1- | 2025 ron B B
H3MEPEHUA 110 | (oueperHOi W ropg (2-firon  |mporeHTax|abCOTFOTHBIX
OKEN (bHIjaHCOBH IUIAaHOBOTO | IJIAHOBOTO MoKa3aTrensax
i ron) Tiepro/a) neprosa)
HauMCEHOBaHHC HanMCHOBAHUEC HaMMCHOBaHI’i HauMMCEHOBAaHHWEC | HAUMECHOBAHHEC HauMEHO 5
nokasarens® nokaszarens® | © Mokasarerns nokasarens® nokasareys * pamme * | X%
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0. | anantuposanH | Penepanb 04YHO Jons o6yuaromuxcs oceouBmux | Ilpoue | 744 0 0 0 0 0
i 00pa30BaTEILHYIO IPOTPaMMy Ha HT
BAS1AA00001 as bl g O TPOTPANAY
o0Opa3oBartemnbH | TOCYAapCcT 1
asi mporpaMMa | BEHHBIH
porp Brimonsenue (II0JIHOTA Tpore | 744 100 100 100 0 0
obpazoBar = HT
N peau3aiym) OCHOBHOU
CJIEHBIN 0011e00pa3oBaTebHOM
CTaHIapT POTPaMMbl OCHOBHOTO OBIIETO
obpazoBaHus
Jons obyuarommxcst, ocBouBmnux | [poue | 744 0 0 0 0 0
OCHOBHYIO HT
001eobpa3oBaTenbHYI0
MPOTPaMMy OCHOBHOT'O OOIIIETO




obpazoBaHus

Jons pomuTeneit, Tpoue | 744 100 100 100 0 0
YIOBJIECTBOPEHHBIX KaUYECTBOM HT
MIPEOCTABIIAEMOM YCIYTH

Jlomnst CBOEBpEMEHHO IIpoue | 744 100 100 100 0 0
YCTpaHEHHBIX HapyIIeHU], HT
BBISIBJICHHBIX B pe3yJbTaTe
MPOBEPOK OpraHaMH
UCTIOJTHUTENLHO BIaCTH
cy0bexToB PO,
OCYIIECTBIIIOIUMH (YHKIUH TI0
KOHTPOJIIO ¥ HAaJ30py B cdepe
o0Opa3oBaHUs

3.2. Iloka3arenu, XxapakTepu3yrole 00beM MyHULIUIIAIBHON yCIyTru

Ilokazarens, XxapakTepu3yIOIUH conepKaHue INoka3arens, IMoxkazatenb 06beMa 3HaueHue NoKa3aTes Pa3mep rutaTel Jonyctumslie
MYHHULMIIAIBHON yCIyTH XapaKTepHU3yIOIuil ycIoBus MYHUILMIIAIBHON YCITyTH 00beMa MyHHIUITAIEHOM (uena, Tapud) ’ (BO3MOJKHBIC)

(popmbr) okazanus YCIyru OTKJIOHEHUS OT

MYHHULMIIAIBHON YCIyTH YCTaHOBJIEHHBIX

ToKa3aTeeil kauecTBa

. MYHHUIIANAIBHON YCIIYTH
YHuKaNbHEIN HOMEP YH yeny

€ECTPOBOA 3amucu
p P 4 Haumenosa eIMHUIA 2023 rox | 2024 2025 | 2023 | 2024 | 2025 B B
HIIE m3Meperus o | (ouepenno | rox (1- | rox (2- (gi’ﬁp F;Jié;' F;Z;gi' IPOIEHTAX [a6COMOTHBIX
MTOKa3aTels OKEHN u Wron | UTOH | emmoii | mianos | mianos TTOKa3aTeIsIxX
4 bnHAHCOB | yanop | manoB | dmsa | oro oro
HanMEHOBaHHE HanMEHOBaHHE HAaVMCHOBAaHM | HAMMECHOBAaHHE | HAMMEHOBAHUE HauMeH | KOJ 5| eirom) oro oro HCOBBL | TIEPHOL | NEPUOAL
nokasarens * nokasarens * e mokasatens | mokasatens‘ | mokasatens * oBanue * nepuox | nepuox | ron) | a) 2)
a) a)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0. | amantnpoBannas | Pexcpanbeli 04YHO ucno Henose | 792 7 7 7 0 0
roCyapCTBEHHBI obyuaromy | K
o0pa3oBaTebHas
BASTAA0000 p i xcst
1 [porpaMma 00pa3oBaTesIbHbI
W crangapt




4. HopMaTuBHbIE IPAaBOBBIE aKThI, YCTAHABIMBAIOIIKE pa3Mep IUIaThl (LeHy, Tapud) audo mopsaok ee (ero) ycTaHOBJICHUS

PexBu3nThI HOPMAaTHUBHOTI'O IIPAaBOBOT'0 aKTa

BH]I

MIPUHSBIINN OpraH Jara HOMEp HaNMECHOBAHHUE

2 3 4 5

5. Ilopsaok oKka3aHWsl MyHUIIMIIAIBHON YCIIYTH

5.1. HopMaTuBHEIEC PAaBOBBIC aKThI, PETYIUPYIOIIHAE MOPSIOK OKa3aHUS MYHUITUTIAIBHON YCIIyTH
®denepanpHblil 3akoH 0T 29.12.2012 Ne 273-03 "O6 obpa3zoBanun B Poccuiickoit Deaepannn';
®enepanbabiii 3akoH 0T 06.10.1999 184-D3 «O06 o0mux NpUHIMIAX OPTaHU3AIMH 3aKOHOJATEIbHBIX (TIPEICTaBUTEIBHBIX) H UCTIOTHUTEIBHBIX
OpPraHoB TOCYJIapCTBEHHOM BiacTu cyOBbekToB Poccuiickoit denepannm»
®enepanbubiii 3akoH 0T 06.10.2003 131-D3 «O06 o0mux NpUHIKIIAX OPTaHU3AIMHA MECTHOTO camoytpasienus B Poccuiickoit deneparmm»

(HanMeHOBaHHUE, HOMEp H aTa HOPMATUBHOTO IIPABOBOTO aKTa)

5.2. llopsinox nHGOPMUPOBAHHSI MOTEHIIMAIBHBIX MOTPEONTENICH MYHUIIMIAILHON YCITYTH

Crnioco6 nHPOPMUPOBaHHS

CocraB pa3mMelaeMoi HHpopMaLuu

YacToTa 00HOBIICHUS] HHPOPMAIUU

1

2

3

WNudopmupoBaHue npu
JUYHOM OOpaleHuu

PaGoTHHKH yupexaeHns: BO BpeMs pabOoThl yUpexACHHUS B Cllydae JMYHOTO OOpalleHus oTydaTesne
MYHHUIMIIAIBHON YCIIyTH U (MIIK) UX poAnTeNel (3aKOHHBIX MTPECTaBUTENIeH) MPeoCTaBIsAIOT He00X0AUMBbIE
pa3bscHeHHs 00 OKa3bIBaEMOW MyHUIMIAIBHOHN yCIyre.

ITo mepe obparenus

IIncemenHo
nH(pOpMHUpOBaHHE

WunuBuayanbHOe MMCbMEHHOE MH(QOPMUPOBaHUE MTPH OOpAIEHUH TPaKIaH IMyTeM MOYTOBBIX OTIIPABIICHUH
WJIY TI0 3JIEKTPOHHOM 1oUTE (B 3aBUCHMOCTH OT CIIOC00a JIOCTABKU OTBETA, YKA3aHHOTO B TUCEMEHHOM
oOpaineHun, Win crocoda oOpaiieHus 3aNHTEPECOBAHHOTO JIMIA 32 WHpopMaImen).

ITo mepe obparenus

Koncynprarus no renedony

PaboTHHKH yupekaeHHs BO BpeMs pabOThI YUPEKISHHS B CiIydae oOpalleHus moxyJareineid MyHAITUIaIbHOM’
yCIIyry ¥ (WJIK) UX POAUTENICH (3aKOHHBIX MPEACTABUTEIICH )0 TeCPOHY MPEAOCTABIIAIOT HEOOXOAUMBIC
pa3bsicHeHHs 00 OKa3pIBAEMOIl MYHHUIIMITATHHON YCIIyTe.

[To mepe obpatenus

Nudopmanys B momeneHun
U Ha CaliTe yUpeKICHUS

WndopmanmonHble MaTepraibl 0 MyHUIWIAIBHOR YCIIyTe, MPEAOCTAaBIsIEeMOH yupexXIeHHEM, B
cootBercTBUU ¢ PenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akoH 06 oOpazoBanuu B PO", ¢
TpeOOBaHUIMHU K CTPYKTYpe OQHIMAILHOTO caliTa 00pa3oBaTeIbHOM OpraHu3aiyy B HH)OPMAIMOHHO-
TeJIEKOMMYHHKaLlMOHHOU ceTH "MHTepHeT", a Takke GopMaT nmpeaocTaBieHns Ha HeM 00513aTeNIbHOM K
pasmenieHuio nHpopmanmu 06 00pa3oBaTeIbHOI opraHu3anuu, yreepxxaennsie [Ipukazom PocoGpranzopa
ot 29.05.2014 N 785 "O6 ytBep:xkaeHnu TpeOOBaHMUI K CTPYKType O(pHUIInanbHOTO caiita 00pa3oBaTeNbHOM
opraHuszanuy B HHHOPMAaIMOHHO-TeJICKOMMYHHUKAIIMOHHOM ceTr "VHTepHeT" 1 popMaTy mpencTaBieHus Ha
HeM nHopmanun'.

ITo mepe nu3menenus
UHpOpMaLIUU




Pa3znen 9

1. HaumeHnoBanue MmyHununansHoi yeiayru Peasm3anus 0CHOBHBIX 001e00pa30oBaTeIbHbIX Kox mo BA96
NPOrpamMM OCHOBHOI'0 0011ero 00pa3oBaHus o0mepoccuickoMy
06a30BOMY U
2. Kareropuu norpeGuTeneii MyHUIMIATLHOM ycIyri 00y4aI0IHecs: ¢ OTPAHHYEHHBIMH PCTHOHATEHOMY HCPCHHIO
BO3MOKHOCTSIMH 310poBbsi (OB3)
3. Ioka3zaTenu, Xxapakrepu3yrmue 00beM (W) Ka4eCTBO MYHHUIUITAILHOU YCITYTH
3.1. Iloka3arenu, XxapakTepU3yIOIIME KAYECTBO MYHUIIMIIAIBHOU YCIIYTH
VHUKaIbHbI HOMED Jomyctumble
peecTpoBoii 3ammcu * (BO3MOXKHBIE)
n . 3HadyeHNe [0Ka3aTesl KauecTBa OTKJIOHEHHMS OT
Iloxasareus, OKA3ATCEIL KAUCCTBA MYHHIMHTIATLHOM YTy MYHULIMIIAIBHON YCIYTH YCTaHOBJICHHBIX
[Tokazarenp, XapakTepu3yIOIUi COAepKAHUE | XapaKTePU3YIOLUIUH yCIOBUS IoKa3arelyiei kauecTBa
MYHHMLIMIIAIBHOHN yCIIyTu (popmer) oxazaHus MYHULMIIAIBHON YCIYTH
MYHUILMIIAIBHON YCITyTH
HauMEHOBaHMe Mokasarens * eMHULIA 2023 rox | 2024 rox (1- | 2025 ron B B
H3MEPEHUA 110 | (oueperHOi W ropg (2-firon  |mporeHTax|abCOTFOTHBIX
OKEN (bHIjaHCOBH IIJIAaHOBOTO | IUIAHOBOTO IOKa3aTelsax
i ron) Tiepro/a) neprosa)
HAaMMCHOBAaHHUC HaMMCHOBAHHC HaMMCHOBaHI’i HAaMMCHOBAaHHUEC | HAUMCHOBAHHC HanMCHO 5
moxazarens® mokazaTens® | € Mokasarens moxazarens’ moxazatens * pamme * | <O
1 2 3 4 5 6 7 8 9 11 12 13 14
8021110.99.0. | anantuposans | Penepans npoxoasimue Jons obydaromuxcs ocsouBmux | [lpoue | 744 0 0 0 0
7 o6y4eHue no 00pa3zoBaTebHyI0 MPOTPaMMy Ha HT
BA96AA25001 as Hbi g e IO TIPOTPANLY
6 COCTOSIHHIO 4"y "5
o0Opa3oBarenbH rocyﬂapr LOPOBLS HA
as mporpaMma | BEHHBIA
porp oMy Brinonsenue (MOIHOTA Tpore | 744 100 100 100 0 0
obpazoBar N
. peanuzaiyn) OCHOBHON HT
CJIEHBIN 0011e00pa3oBaTebHOM
CTaHapT POTPaMMbl OCHOBHOTO OBIIETO
obpazoBaHus
Jomns obydaromuxcsi, oceouBmux | [lpoue | 744 0 0 0 0
OCHOBHYIO HT
001eobpa3oBaTenbHYI0
MpOrpaMMy OCHOBHOT'O 001Iero




obpazoBaHus

Hons ponmrenet, Ilpone | 744 100 100 100 0 0

YIOBJIECTBOPEHHBIX KaUYECTBOM HT

MIPEOCTABIIAEMOM YCIYTH

Jlonst CBOEBPEMEHHO poue | 744 100 100 100 0 0
HT

YCTpaHEHHBIX HapyIICHHH,
BBISIBJICHHBIX B pe3yJbTaTe
IPOBEPOK OpraHaMH
UCIIONTHUTENILHON BIACTH
cy0bexToB PO,
OCYIIECTBIIIONIMMH (YHKLHH TI0
KOHTPOJTIO M HAJ130py B chepe
o0Opa3oBaHUs

3.2. Iloka3arenu, XxapakTepu3ymole 00beM MyHUIIUIIATBHON yCIyTrH

Iloxa3arens, XxapakTepu3yIOIUil conepxaHue IToxazarens, INoka3zarens o6bpema 3HayeHue noKa3aTess Pa3mep rutaTel Jonyctumslie
MYHHULMIIAIBHON yCIyTH XapaKTepHU3yIOIuil ycIoBus MYHUILMIIAIBHON YCITyTH 00beMa MyHHIUITAIEHOM (uena, Tapud) ’ (BO3MOJKHBIC)
(popmbr) okazanus YCIyru OTKJIOHEHUS OT
MYHHULMIIAIBHON YCIyTH YCTaHOBJIEHHBIX
ToKa3areseil kadecTBa
. MYHULMINAIBHON YCIIyTH
YHUKaIbHBIH HOMEp yHHLL yery
€ECTPOBOA 3amucu
p P 4 Haumenosa eIMHUIA 2023 rox | 2024 2025 | 2023 | 2024 | 2025 B B
HIIE m3Meperus o | (ouepenno | rox (1- | rox (2- (gi’ﬁp F;Jié;' F;Z;gi' IPOIEHTAX [a6COMOTHBIX
MTOKa3aTels OKEHN u Wron | UTOH | emmoii | mianos | mianos TTOKa3aTeIsIxX
4 bnHAHCOB | yanop | manoB | dmsa | oro oro
HanMEHOBaHHE HanMEHOBaHHE HAaVMCHOBAaHM | HAMMECHOBAaHHE | HAMMEHOBAHUE HauMeH | KOJ 5| eirom) oro oro HCOBBL | TIEPHOL | NEPUOAL
nokasarens * nokasarens * e nokasatens | mokasatens‘ | mokasatens * oBanue * nepuox | nepuox | ron) | a) 2)
a) a)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0. | amamTupoBaHHAsS DenepanbHbINH npoxoasiuue Hucno Yenose | 792 1 1 0 0
BA96AA2500 oGpa3soBaresbHas TOCYapCTBEHHEL o0yuyeHHe Mo obydarony | K

17 COCTOSIHHIO xcs
1 HporpaMma 00pa3oBaTesIbHbI 310POBbSI HA
W crangapt A0My




4. HopmaTuBHBIE IPaBOBBIE aKThl, YCTAHABIMBAIOIIUE pa3Mep IUIaThl (eHy, Tapud) 1100 MopsAaoK ee (€ro) yCTaHOBICHHS

PexBu3uth HOPMAaTHUBHOI'O ITPaBOBOI'O aKTa

BUJL

HpI/IHSIBIHI/Iﬁ opran Jara HOMCD HanuMCHOBaHHC

2 3 4 5

5. Iopsnok oka3aHuss MyHULMIIAIIBHOW YCIyTH

5.1. HopMaTtuBHbI€ ITPAaBOBBIE aKThI, PErYJIUPYIOIINE MOPAJOK OKAa3aHUSI MyHUIIMIAIbHOU YCIIYyTH
®enepanbHblif 3ak0H 0T 29.12.2012 Ne 273-D3 "O6 ob6pazoBanuu B Poccuiickoit denepanun';
®denepanpHblil 3akoH 0T 06.10.1999 184-D3 «O06 00mMX MPUHITUIIAX OPTAaHU3AIIMN 3aKOHOIATEIbHBIX (TIPEICTABUTEIIBHBIX ) U HUCIIOTHUTEIBHBIX
OpraHoOB TOCYJIaPCTBCHHOM BiacTh CyOheKkToB Poccuiickoit denepammm»
®enepanbHblii 3aKoH 0T 06.10.2003 131-D3 «OO6 00X NpUHIIKMIIAX OPraHU3alMd MECTHOTO camoympasieHus: B Poccuiickoii @enepariim

5.2. llops ok uH

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)

OpPMHPOBAHUS NOTCHINAJIBHBIX HOTpe6HTeHeﬁ MYHHHHHaHbHOﬁ YCIyru

Crioco6 nHPOPMHUPOBAHUS

CocraB pa3meniaeMoii nHpopMauu

Yacrora 00HOBIICHUS HH()OPMAIHH

1

2

3

Nupopmuposanue npu
JMYHOM OOpaleHUH

PaboTHuKH yupexaeHus BO BpeMs paOboThl yUpPEKACHUS B CIIydae JIMYHOIO OOpalleHust NoTyqaTesei
MYHHULMTIAIBHOM yCIIyTH U (WJIM) UX POAUTENEH (3aKOHHBIX MPeICTaBUTENEH) MPEeI0CTARISIOT HEOOX0IUMBIE
pa3bsicHeHHs 00 OKa3bIBa€MOIl MyHHUIIMITAJIHHON YCIIyTe.

[To mepe obpatenus

IluceMeHHO
nH(hOpMHUpPOBaAHHE

WunuBuyanbHOe MMChbMEHHOE HH)OPMHUPOBAHUE MTPH 0OPAIIEHUH MPAXK/IaH MYTEM MOYTOBBIX OTIIPABICHUIN
WY TI0 3JICKTPOHHOM 1MouTe (B 3aBUCHMOCTH OT CIIOC00a JIOCTABKH OTBETA, YKA3aHHOTO B TIMCHMEHHOM
oOpallleHuH, WiIK Cr1oco0a oOpalieHus 3aMHTEPECOBAHHOIO JIMIIA 32 HH(pOpMaIen).

[To mepe obpatenus

Koncynpranus no tenedony

PaboTHrKH yupexaeHus: BO BpeMs pabOThl yupexIeHHs B ciydae oOpalieHus moyrydareineid MyHHIHIaabHOR
YCIyTH U (WIK) UX poJuTeNeH (3aKOHHBIX NPEICTaBUTENIEH )0 Tesle()OHY MPEAOCTABISIOT HEOOX0IUMBIE
pa3bsicHeHHs 00 OKa3bIBaeMOW MyHHIMIAIBLHOHN yCIyre.

ITo mepe obparenus

WNudopmanus B noOMeIIeHun
Y Ha CalTe yUpeKICHUS

WudopmarimonHpie MaTepHaIbl IO MyHUITUIAIBHOW yCITyTe, MPEIOCTABISEMON yUPEKICHUEM, B
cootBercTBrUH ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akoH 06 obpazoBanuu B PD", ¢
TpeOOBaHUAMHU K CTPYKTYpe OQHUIHAIBLHOTO caliTa 00pa3oBaTeIbHOM OpraHu3anuy B MHYOPMALOHHO-
TEJIEKOMMYHHKAIIMOHHOU ceTH "MHTepHeT", a Takke GopMaT nmpeaocTaBieHns Ha HeM 00s3aTeNIbHOM K
pasmemieHuto nHGopMaIuu 00 o0pazoBaTeIHLHON Opranu3anuu, yreepkacHusie [Ipukazom Pocobpramzopa
ot 29.05.2014 N 785 "O0 yTBepx)aeHUH TpeOOBaHUI K CTPYKTYpe opuLIMaIbHOro caiiTa 00pa3oBaTeIbHOM
OopraHuzalyy B MHHOPMALMOHHO-TEJICKOMMYHHUKAIIMOHHOM ceTn "VHTepHeT" n GpopMaTy npenctaBieHUs Ha
HeM uHpopmanun'.

ITo mepe nusmenenus
nHpopmanuu




Paznen 10

1. HaumeHnoBanue MmyHununansHoi yeiayru Peasm3anus 0CHOBHBIX 001e00pa30oBaTeIbHbIX Kox mo BA96
NMPOrpaMM OCHOBHOI0 0011ero 00pa3oBaHust o0mepoccuickoMy
06a30BOMY U
2. Kateropuu notpeGuTeneii MyHHIMIANTLHOM yeIyrd 00y4YaloIIHecs ¢ OrPAHHYEeHHBIMH PCTHOHATEHOMY HCPCHHIO
BO3MOKHOCTSIMH 310poBbsi (OB3)
3. IToka3zarenu, xapakTepu3yoiye o0beM U (MIH) KaYeCTBO MyHUIIUIATILHOU yCIIyTH
3.1. ITokazaTenu, XapakTepU3YIOLIHE Ka4eCTBO MyHUIIMIATBHON YCIYTH
VHUKaIbHbI HOMED Jomyctumble
peecTpoBoii 3amucu * (BO3MOXKHBIE)
. 3HaYycHME MMOKa3aTeNsl KauecTBa OTKJIOHCHHA OT
IMokasatess, ITokazarenb kauecTBa MyHULIUIIAIBHOM YCIIyTH N — YCTAHOBIEHHBIX

[Tokazatenp, XapakTepu3yoLuil coaepKaHue

MYHHIUTIATBHON YCIyTH

XapaKTepU3YIOLIUH yCIOBUS
(popmer) oxazaHus
MYHHIUIIATBHON YCIyTH

IoKa3arelyiei kauecTBa
MYHHULIUIAIBHOHN YCIIyTu

HauMEHOBaHMe Mokasarens * eMHULA 2023 rox | 2024 rox (1- | 2025 ron B B
H3MEPEHUA 110 | (oueperHOi W ropg (2-firon  |mporeHTax|abCOTFOTHBIX
OKEN (bHIjaHCOBH IUIAaHOBOTO | IJIAHOBOTO MoKa3aTrensax
i ron) Tiepro/a) neprosa)
HauMCEHOBaHHC HanMCHOBAHUEC HaMMCHDBaHI’i HauMMCEHOBAaHHWEC | HAUMECHOBAHHEC HauMEHO 5
nokasarens® nokaszarens® | © Mokasarerns nokasarens® nokasareys * pamme * | X%
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0. | anantuposans | Penepanb 04YHO Jons o6yuaromuxcs oceouBmux | Ilpoue | 744 0 0 0 0 0
i 00pa30BaTEILHYIO IPOTPaMMy Ha HT
BA96AB75001 as bl g O TPOTPANAY
o0Opa3oBartemnbH | TOCYAapCcT 1
asi mporpaMMa | BEHHBIH
porp Brimonsenue (II0JIHOTA Tpore | 744 100 100 100 0 0
obpazoBar = HT
= peau3aiym) OCHOBHOU
CJIEHBIN 0011e00pa3oBaTebHOM
CTaHapT POTPaMMbl OCHOBHOTO OBIIETO
obpazoBaHus
Jons obyuarommxcst, ocBouBmnux | [poue | 744 0 0 0 0 0
OCHOBHYIO HT
001eobpa3oBaTenbHYI0
MPOTPaMMy OCHOBHOT'O OOIIIETO




obpazoBaHus

Jlons poauTenei, Tpoue | 744 100 100 100 0 0
YIOBJIECTBOPEHHBIX KaUYECTBOM HT
MIPEOCTABIIAEMOM YCIYTH

Jlomnst CBOEBpEMEHHO IIpoue | 744 100 100 100 0 0
YCTpaHEHHBIX HapyIIeHU], HT
BBISIBJICHHBIX B pe3yJbTaTe
MPOBEPOK OpraHaMH
UCTIOJTHUTENLHO BIaCTH
cy0bexToB PO,
OCYIIECTBIIIOIUMH (YHKIHUH TI0
KOHTPOJIIO ¥ HAaJ30py B cdepe
o0Opa3oBaHUs

3.2. Iloka3arenu, XxapakTepu3yrole 00beM MyHULIUIIAIBHON yCIyTru

Ilokazarens, XxapakTepu3yIOIUH conepKaHue INoka3arens, IMoxkazatenb 06beMa 3HaueHue NoKa3aTes Pa3mep rutaTel Jonyctumslie
MYHHULMIIAIBHON yCIyTH XapaKTepHU3yIOIuil ycIoBus MYHUILMIIAIBHON YCITyTH 00beMa MyHHIUITAIEHOM (uena, Tapud) ’ (BO3MOJKHBIC)

(popmbr) okazanus YCIyru OTKJIOHEHUS OT

MYHHULMIIAIBHON YCIyTH YCTaHOBJIEHHBIX

ToKa3aTeeil kauecTBa

. MYHHUIIANAIBHON YCIIYTH
YHuKaNbHEIN HOMEP YH yeny

€ECTPOBOA 3amucu
p P 4 Haumenosa eIMHUIA 2023 rox | 2024 2025 | 2023 | 2024 | 2025 B B
HIIE m3Meperus o | (ouepenno | rox (1- | rox (2- (gggp rglié;' F;Z;gi' IPOIEHTAX [a6COMOTHBIX
MTOKa3aTels OKEHN u Wron | UTOH | emmoii | mianos | mianos TTOKa3aTeIsIxX
4 bnHAHCOB | yanop | manoB | dmsa | oro oro
HanMEHOBaHHE HanMEHOBaHHE HAaNMCHOBAaHM | HAMMECHOBAaHWE | HAMMEHOBAaHUE HauMeH | KOJ 5| eirom) oro oro HCOBBL | TIEPHOL | NEPUOAL
nokasarens * nokasarens * e nokasatens | mokasatens‘ | mokasatens * oBanue * nepuox | nepuox | ron) | a) 2)
a) a)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0. | amantnpoBannas | Pexcpanbueli 04YHO ucno Henose | 792 3 4 4 0 0
rOCyapCTBEHHBI obyuaromy | K
o0pa3oBaTebHas
BA96AB75001 p i xcst
[porpaMma 00pa3oBaTesIbHbI
W crangapt




4. HopMaTuBHbIE IPAaBOBBIE aKThI, YCTAHABIMBAIOIIKE pa3Mep IUIaThl (LeHy, Tapud) audo mopsaok ee (ero) ycTaHOBJICHUS

PexBu3nThI HOPMAaTHUBHOTI'O IIPAaBOBOT'0 aKTa

BH]I

MIPUHSBIINN OpraH Jara HOMEp HaNMECHOBAHHUE

2 3 4 5

5. Ilopsaok oKka3aHWsl MyHUIIMIIAIBHON YCIIYTH

5.1. HopMaTuBHEIEC PAaBOBBIC aKThI, PETYIUPYIOIIHAE MOPSIOK OKa3aHUS MYHUITUTIAIBHON YCIIyTH
®denepanpHblil 3akoH 0T 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoit deaepanun';
®enepanbabiii 3akoH 0T 06.10.1999 184-D3 «O06 o0mux NpUHIMIAX OPTaHU3AIMH 3aKOHOJATEIbHBIX (TIPEICTaBUTEIBHBIX) H UCTIOTHUTEIBHBIX
OpPraHoB TOCYJIapCTBEHHOM BiacTu cyOBbekToB Poccuiickoit denepannm»
®enepanbhbiii 3akoH 0T 06.10.2003 131-D3 «O06 o0mux NpUHIKIIAX OPTaHU3AIMHA MECTHOTO camoytpasieHus B Poccuiickoit deneparmm»

(HauMeHOBaHHUE, HOMEp H aTa HOPMATUBHOTO IIPABOBOTO aKTa)

5.2. llopsinox nHGOPMUPOBAHHSI MOTEHIIMAIBHBIX MOTPEONTENICH MYHUIIMIAILHON YCITYTH

Crnioco6 nHPOPMUPOBaHHS

CocraB pa3mMelaeMoii HHpOpMaLK

YacToTa 00HOBIICHUS] HHPOPMAIUU

1

2

3

WNudopmupoBaHue npu
JUYHOM OOpaleHuu

PaGoTHHKH yupexaeHns: BO BpeMs pabOoThl yUpexACHHUS B Cllydae JMYHOTO OOpalleHus oTydaTesne
MYHHUIMIIAIBHON YCIIyTH U (MIIK) UX poAnTeNel (3aKOHHBIX MTPECTaBUTENIeH) MPeoCTaBIsAIOT He00X0AUMBbIE
pa3bscHEeHHs 00 OKa3bIBAEMOW MyHUIMIAJIBLHOHN yCIIyTe.

ITo mepe obparenus

IIncemenHo
nH(pOpMHUpOBaHHE

WunuBuayanbHOe MMCbMEHHOE MH(QOPMUPOBaHUE MTPH OOpAIEHUH TPaKIaH IMyTeM MOYTOBBIX OTIIPABIICHUH
WY TIO 3JIEKTPOHHOM 1oUTE (B 32aBUCHMOCTH OT CIIOC00a JIOCTABKU OTBETA, YKA3aHHOTO B TUCEMEHHOM
oOpaineHun, Wwin crocoda oOpaiieHus 3aNHTEPECOBAHHOTO JIMIA 32 WHpOopMaImen).

ITo mepe obparenus

Koncynprarus no renedony

PaboTHHKH yupekaeHHs BO BpeMs pabOThI YUPEKISHHS B CiIydae oOpalleHus moxyJareineid MyHAITUIaIbHOM’
yCIIyry ¥ (WJIK) UX POAUTENICH (3aKOHHBIX MPEACTABUTEINIEH )0 TeICPOHY NMPEAOCTABIIAIOT HEOOXOAUMBbIC
pa3bsicHeHHs 00 OKa3pIBAEMOIl MYHHUIIMITATHHON YCIIyTe.

[To mepe obpatenus

Nudopmanys B momeneHun
U Ha CaliTe yUpeKICHUS

WndopmanmonHble MaTepraibl 0 MyHUIUIAIBHOR YCIIyTe, MPEAOCTaBIsIEMOH yupexKIeHHEM, B
cootBercTBUU ¢ PenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akoH 06 o6pazoBanuu B PO", ¢
TpeOOBaHUSIMHU K CTPYKTYpe OQHIMAILHOTO caliTa 00pa3oBaTeIbHOM OpraHu3aluy B HH)OPMAIMOHHO-
TEJIEKOMMYHHKaLMOHHOHU ceTH "MHTepHeT", a Takke GopMmaT nmpeaocTaBieHns Ha HeM 00s3aTebHOM K
pasmenieHuio nHpopmamu 06 00pa3oBaTeIbHON opraHu3anuu, yreepxxaennsie [Ipukazom PocoGpranzopa
ot 29.05.2014 N 785 "O6 ytBepxkaeHnu TpeOOBaHMH K CTPYKType O(QHUIIMAIBHOTO caliTa 00pa3oBaTeIbHOM
opraHuszanuy B HHHOPMAaIMOHHO-TEJICKOMMYHHUKAIIMOHHOM ceTr "UHTepHeT" 1 popMaTy npencTaBlieHus Ha
HeM nHopmanun'.

ITo mepe nu3menenus
UHpOpMaLIUU




Pasznen 11

1. HaumeHnoBanue MmyHununansHoi yeiayru Peasm3anus 0CHOBHBIX 001e00pa30oBaTeIbHbIX Kox mo BA96
NPOrpamMM OCHOBHOI'0 001ero 00pa3oBaHus o0mepoccuickoMy
06a30BOMY HJIN
2. Kareropuu norpedureneil MyHHUIMIIATBHON yCIyr AeTH-HHBAJIUAbI PCTHOHATEHOMY HCPCHHIO
3. ITokazarenu, xapakTepu3youe o0beM U (WIHM) KaYeCTBO MYHULIMIIAIBHOM yCIIyTH
3.1. Iloka3arenu, XxapakTepU3yIOIIME KAYECTBO MYHUIIMIAIBHOU YCIIYTH
YHUKaNbHbIA HOMEP JomycTumble
peecTpoBOH 3amucu 4 (BO3MOXHEIE)
I8 o 3HayeHMe MoKa3aTesl KauecTBa OTKJIOHCHHA OT
TMokasaTten, OKa3aTellb KauecTBa MyHHUIUNAILHON YCIyTH MYHHITHTATSHOH YCIyTH JCTAHORTEHHBIX
[Tokazatenp, XapakTepu3yIOIui COAepKAHUE | XapaKTePU3YIOLUIUHN yCIOBUS roKasaTelieil KauecTBa
MYHUIHAIIAIEHON YCITYTH (popmer) oxazaHus MYHHUIHIIATEHON YCIYTH
MYHHMLIMIIAIBHOHN YCIIyTU
HaUMEHOBaHMe rokasarens * eMHULA 2023 rox | 2024 rox (1- | 2025 ron B B
HM3MEPEHUA 110 | (o4yepemaHon W ron (2-fitox  |mporeHTax|abCOTFOTHBIX
OKEM (bﬂljaHCOBbl IIJIJAHOBOTO | TUTAHOBOTO IOKa3aTelax
i rox) HEPHO/Ia) neprosIa)
HaMMCHOBAaHHUC HaMMCHOBAHHC HaMMCHDBaHI’i HAaMMCHOBAaHHUEC | HAUMCHOBAHHC HauMCHO 5
nokasarens’ nokasatens’ | € nokasarens nokasarens’ nokasarens * panme * | &

1 2 3 4 5 6 7 8 9 11 12 13 14
8021110.99.0. | obpazoatensH | Denepaiib 04HO Honst o6yqaromuxcst ocpouBiumx | Ilpore | 744 0 0 0 0
BA96A026001 as mporpamma, HBIN 06pa3OBaTeHBHyIO IporpaMmy Ha HT

obecrnieunBar | rocyapct A"u"S
ast BEHHBII
I BrinonHenne (OTHOTA Mpoue | 744 100 100 100 0 0
yrayOienHoe | oOpaszoBar N
N peanu3anum) OCHOBHOM HT
H3ydCHUC CIIbHBIH o01meoOpa3oBaTeNLHOM
OTACIIBHBIX CTaHaapt POrPaMMbl OCHOBHOTO OBIIETO
y4eOHBIX o6pa3oBaHus
npeaMeToB,
HPEJAMETHBIX Hoins oOyuaromuxcs, ocBoupmux | Ilpoue | 744 0 0 0 0
obmnacrei OCHOBHYIO HT
(podubHOE 001eo0pa3oBaTenbLHYIO
0byueHue) MPOrpaMMy OCHOBHOT'O 0OIIETO
obpazoBaHus




Houst poxureseid, Ipone | 744 | 100 100 100 0 0
YAOBJICTBOPEHHBIX KAYE€CTBOM HT
MPEIOCTaBIAEMON YCIYTH
Jlons cBOEBpeMEHHO Tpoue | 744 100 100 100 0 0
YCTpaHEHHBIX HapyLICHUH, HT
BBISIBJIEHHBIX B PE3YJIbTATE
NPOBEPOK OpraHaMU
WCIIOJTHUTENILHOM BJIACTH
cyOBpekToB PO,
OCYILECTBIIAIONIMMHU (YHKIIUH 110
KOHTPOJIIO U Ha/30py B chepe
obpazoBaHus
3.2. Ilokazarenu, XapakTepu3yoIe 00beM MYHHIIUIIATBHON YCIYTH
ITokazarenp, XapakTepu3yroImuil coaepxKaHue ITokazarens, [oxazaremns oObema 3HavyeHne MoKa3aTels Pa3mep nuiatsl Jonyctumblie
MYHUIHTATBEHON YCIyTH XapaKTepPU3YIOMUi yCIOBUS MYHUIHIIAIEHON YCITyTH 00beMa MyHHUIHIIAIEHON (uena, Tapud) ’ (BO3MOJKHBIE)
(dopmbr) OkazaHUA YCIyTH OTKJIOHEHHUS OT
MYHHIUIIATBHON YCIyTH YCTaHOBJIEHHBIX
THoKa3aresiel KauyecTBa
. MYHUIUTAIBHON YCITyTH
‘YHuKanbHbIN HOMEp yHHi yery
€eCTPOBOM 3aIIMCH
peectp 4 HanmenoBa eIMHHIA 2023 ron | 2024 2025 | 2023 | 2024 | 2025 B B
Hue usmepenus no | (ogepemo | rox (1- | rom (2- (gzgp F;ﬁé;_ r;iéi’ HPOLEHTAX [aGCONHOTHBIX
MoKa3aTess OKEHN u Hrox | WTOM | ennoii | mianos | mianos TOKa3aTesax
# bnmancos | yap0p | miasoB | duna | oro oro
HanMEHOBaHHE HanMEHOBaHHE Ha¥MEHOBaHMU | HAUMEHOBaHHWE | HAMMEHOBAaHHUE HauMeH | KOJ 5 Elif roz) oro oro HCOBBL | TIEPHOAL | NIEPHOLL
nokazatens * moxazatens * € ToKasaTens | TokasaTens Tokazartens opanme * HEpHOJ, | HEpHOJ i ron) a) 2)
a) a)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0. o6pasoBaTesbHast DenepanbHbIi OYHO Yucno Yenose | 792 2 3 3 0 0
Iporpamma, rOCyZapCTBEHHBI oOydaton | K
BA96A 02600 obecreunBaomas ﬁ xcs
1 yIIIyOJIeHHOE U3YydeHHe 06pA30BATEbHbI
OTICIBHBIX yqe6H1,1x o
TIPEaAMETOB, MPEIAMETHBIX u CTaHHapT
obnacreii (mpopuibHOe
o0y4eHue)




4. HopMaTuBHbIE PAaBOBBIE aKThI, YCTAHABIMBAIOIIKE pa3Mep IUIaThl (LeHy, Tapud) 1udo mopsaok ee (ero) ycTaHOBICHUS

PexBu3nThI HOPMAaTHUBHOTI'O IIPAaBOBOT'0 aKTa

BH]I

MIPUHSBIINN OpraH Jara HOMEp HaNMECHOBAHHUE

2 3 4 5

5. Ilopsaok oKka3aHWsl MyHUIIMIIAIBHON YCIIYTH

5.1. HopmatuBHBIE TIPAaBOBEIC aKThI, PETYIHPYIOIIHE MOPSIOK OKa3aHUsI MYHUIIUTIATBHON yYCIyTH
®denepanbHblil 3akoH 0T 29.12.2012 Ne 273-d3 "O6 ob6pa3zoBanuu B Poccuiickoit denepanun';
®enepanbabiii 3akoH 0T 06.10.1999 184-D3 «O06 o0muX NPUHIKIIAX OPTaHU3AINH 3aKOHOJATEIbHBIX (TIPEICTaBUTEILHBIX ) U HCITOTHUTEIHHBIX
OpraHoB TOCYJIapCTBEHHOH BiacTu cyObekToB Poccuiickoit denepannm»
®enepanbublii 3akoH 0T 06.10.2003 131-D3 «O06 o0mux NpUHIKIIAX OPTaHU3AIMH MECTHOTO camoytpasienus B Poccuiickoit denepariym»

(HauMeHOBaHHUE, HOMEp U aTa HOPMATUBHOTO MIPABOBOTO aKTa)

5.2. Ilopsinox nHGOPMUPOBAHHSI MOTEHIIMAIBLHBIX MOTPEONTENICH MyYHUIIMIAILHOW YCITYTH

Crnioco6 nHPOPMUPOBaHHS

CocraB pa3mMelaeMoi HHpopMaLuu

YacToTa 00HOBIICHUS] HHPOPMAIUU

1

2

3

WNudopmupoBaHue npu
JUYHOM OOpaleHuu

PaGoTHHKH yupexaeHns: BO BpeMs pabOoThl yUpekACHUs B Cllydae JMYHOTO OOpalleHus oTydaTenei
MYHHUIMIIAIBHON YCIIyTH U (MIIK) UX poAnTeNel (3aKOHHBIX MTPECTaBUTENIeH) MPeoCTaBIsAIOT He00X0AUMBbIE
pa3bscHeHHs 00 OKa3bIBaEMOW MyHHIMIAIBLHOHN yCIIyTe.

ITo mepe obparenus

IIncemenHo
nH(pOpMHUpOBaHHE

WunuBuayanbHOe MMCbMEHHOE HH()OPMUPOBAaHUE NP 00paIIeHUH IPaKJIaH MyTeM MOYTOBBIX OTIIPABICHUN
WY TIO 3JIEKTPOHHOM 1MouTe (B 3aBUCHMOCTH OT CIIOC00a JIOCTABKH OTBETA, YKa3aHHOTO B TMCbMEHHOM
oOpaineHun, Wwin crocoda oOpaiieHus 3aNHTEPECOBAHHOTO JIMIA 32 WHpOopMaImen).

ITo mepe obparenus

Koncynpramus no renedony

PaboTHHKH yupekaeHHs BO BpeMs pabOThI YUPEKISHHS B CiIydae oOpalleHus moxyJareineid MyHAITUIaIbHOM’
yCIIyry ¥ (WJIK) UX POAUTENCH (3aKOHHBIX MPEACTAaBUTENCH )0 TeIePOHY MPEIOCTABIIAIOT HEOOX0AUMBIC
pa3bsicHeHHs 00 OKa3pIBAEMOIl MYHHUIIMITATHHON YCIIyTe.

[To mepe obpatenms

Nudopmanys B momeneHun
U Ha CaliTe yUpeKICHUS

WndopmanmonHble MaTepraibl 0 MyHUIWIAIBHOR YCIIyTe, MPEAOCTaBIsIeMOH yupexKIeHHEM, B
cootBercTBUU ¢ PenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akoH 06 oOpazoBanuu B PO", ¢
TpeOOBaHUIMHU K CTPYKTYpe OQUIMAILHOTO caliTa 00pa3oBaTeIbHOM OpraHu3aiyy B HH)OPMAIMOHHO-
TEJIEKOMMYHHKallMOHHOHU ceTH "MHTepHeT", a Takke GopMmaT nmpeaocTaBieHns Ha HeM 00513aTeNIbHOM K
pasmenieHnio nHpopmanmu 06 00pa3oBaTeIbHON opraHu3anuu, yreepxxaennsie [Ipukazom PocoGpranzopa
ot 29.05.2014 N 785 "O6 ytBepxkaeHnu TpeOOBaHMI K CTPYKType O(QHUIIMATBHOTO caliTa 00pa30BaTEIbHOM
opraHuszaiuy B HHHOPMAIMOHHO-TEJICKOMMYHHUKAIIMOHHOM ceTr "VHTepHeT" 1 GopMaTy mpencTaBieHHs Ha
HeM nHopmanun'.

ITo mepe nu3menenus
UHpOpMaLIUU




Pa3znen 12

1. HaumeHoBaH#E MyHUIMIIATBHOM yenyrn Peajim3anus 0CHOBHBIX 00111€00pa30BaTeIbHbIX Kox mo BA96
NPOrpamMM OCHOBHOI'0 001ero 00pa3oBaHus o0mepoccuickoMy
06a30BOMY U
2. Kareropuu norpedureneil MyHHUIMIIATBHON yCIyr AeTH-HHBAJIUAbI PCrHOHANLHOMY HEPCHHIO
3. Ilokasarenu, XxapakTepu3yromnpe 00beM U (MIH) Ka4eCTBO MyHULIUTIAILHON YCITYTH
3.1. Iloka3arenu, XxapakTepU3yIOIIME KAYECTBO MYHUIIMIAIBHOU YCIIYTH
VHUKaJIBHEI HOMED JlomycTuMele
peectposoii 3armcu * (BO3MOXHEIE)
[oKa3aTelE Ka1ecTBa MYHHLHIAILHOM - 3HaueHHe M0Ka3aTelsl KauecTBa OTKJIOHEHHS OT
TMoxasatess, Okasareitb KaqecTsa MyHUIUIANILHON yCIyTH MyHHIMIATBHOH YCIyTH YCTAHOBIIEHHBIX
[Tokazarenp, XapakTepu3yIOIUi COAepKAHUE | XapaKTEePU3YIOLIUH yCIOBHS roKasaTelieil KauecTBa
MYHUIHAIIAIEHON YCITYTH (popmer) oxazaHus MYHHUIHIIATEHON YCIYTH
MYHHIHIATBHON YCIYTH
HaUMEHOBaHMe Mokasarens * eMHULA 2023 rox | 2024 rox (1- | 2025 ron B B
HM3MEPEHUA 110 | (o4yepemaHon W ron (2-fitox  |mporeHTax|abCOTFOTHBIX
OKEH (bﬂljaHCOBbl IIJIJAHOBOTO | TUTAHOBOTO IOKa3aTelax
i rox) HEPHO/Ia) neprosIa)
HaMMCHOBAaHHUC HaMMCHOBAHHC HaMMCHOBaHI’i HAaMMCHOBAaHHUEC | HAUMCHOBAHHC HauMCHO 5
nokasarens’ nokasatens’ | € nokasarens nokasarens’ nokasarens * pamme * | <
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0.b OCHOBHasI denepaib 04YHO Hons oby4aronuxcs ocsoupmux | Ipome | 744 0 0 0 0 0
A96AD08001 O6H_I606p3.30Ba HBIN 06pa3OBaTeHBHyIO nporpaMmmy Ha HT
TeJbHAas rocyjaapct A"u"S
nporpaMmma BEHHBII
Beinonuenue (mojHoTa [poue | 744
OCHOBHOro | oOpa3oBar ( o iT 100 100 100 0 0
6 . peanu3anum) OCHOBHOM
001Iero CIIbHBIH 001eo0pa3oBaTeNLHOM
00pa3oBaHMs | CTaHIApT POrPaMMbl OCHOBHOTO OBIIETO
obpazoBaHus
Jomns obydaromuxcsi, ocoumux | [lpoue | 744 0 0 0 0 0
OCHOBHYIO HT
00111e00pa30BaTENHHYIO
IIPOTPaMMy OCHOBHOT'O OOIIIETro
obpazoBaHus




Houst poxureseid, Ipone | 744 | 100 100 100 0 0
YAOBJICTBOPEHHBIX KAYE€CTBOM HT
MPEIOCTaBIAEMON YCIYTH
Jlonst cBoeBpeMEHHO Ipoue | 744 100 100 100 0 0
YCTpaHEHHBIX HapyLICHUH, HT
BBISIBJICHHBIX B PE3YJIBTATE
NPOBEPOK OpraHaMu
WCIIOJTHUTENILHOM BJIACTH
cyOBpekToB PO,
OCYILECTBIIAIONIMMHU (YHKIIUH 110
KOHTPOJIIO U Ha/30py B chepe
obpazoBaHus
3.2. [loka3arenu, XxapakTepu3yroLe 00beM MyHUIIUIAIBHON yCIIyTH
ITokazarenp, XapakTepu3yromui coaepxKaHue ITokazarens, [oxazaremns oObema 3HavyeHne MoKa3aTes Pa3mep nuiatsl Jonyctumblie
MYHUIHTATBEHON YCIyTH XapaKTepPU3YIOMUi yCIOBUS MYHUIHIIAIEHON YCITyTH 00beMa MyHHUIHIIAIEHON (uena, Tapud) ’ (BO3MOJKHBIC)
(dopmbr) OkazaHUA YCIyTH OTKJIOHEHHUS OT
MYHHULUNAIBHOH yCIyrH YCTaHOBJICHHBIX
THoKa3aTeliell KauecTBa
. MYHHULUNAIBHOHN yCIyru
‘YHuKanbHbIN HOMEp yHHi yery
€eCTPOBOM 3aIIMCH
PeeCTpOBO HanmenoBa eIMHHIA 2023 ron | 2024 2025 | 2023 | 2024 | 2025 B B
HHE u3Mepenus o | (oueperno | rog (1- | rox (2- (gzgp F;ﬁé;_ r;iéi’ IIPOLIEHTAX [aGCOTFOTHBIX
noKasaresst OKEHN 1 Hrox | WTOM | ennoii | mianos | mianos MOKa3aTeJIsax
# bnmancos | yyap0p | miasoB | duna | oro oro
HaMMEHOBAaHHE HaMMEHOBaHHE HaVMEHOBAaHH | HAMMEHOBAaHME | HAMMEHOBaHUE HAaUMEH | KO > Blif roz) oro oro HCOBBL | TIEPHOLL | TICPHOAL
nokazatens * moxazatens * € ToKasaTens | TokasaTens Tokazartens opanme * HepUo | mepuo i ron) a) 2)
a) a)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.B OCHOBHAaY CDezlepa.ﬂbeIﬁ OYHO Yucno Yenose | 792 3 3 3 0 O
A96AD08001 o6meoGpasoBaten rOCYNIapCTBEHHbI oOydaton | K

i Xcst
bHas MporpaMma 00pazoBaTeIbHbI
OCHOBHOTI'O u CTaHOapT
o01wero
00pazoBaHMs




4. HopMaTuBHbIE IPAaBOBBIE aKThI, YCTAHABIMBAIOIIKE pa3Mep IUIaThl (LeHy, Tapud) audo mopsaok ee (ero) ycTaHOBJICHUS

PexBu3nThI HOPMAaTHUBHOTI'O IIPAaBOBOT'0 aKTa

BH]I

MIPUHSBIINN OpraH Jara HOMEp HaNMECHOBAHHUE

2 3 4 5

5. Ilopsaok okazaHusl MyHUIIMIIAIBHOW YCIIYT'H

5.1. HopMaTuBHEIEC PAaBOBBIC aKThI, PETYIUPYIOIIHAE MOPSIOK OKa3aHUS MYHUITUTIAIBHON YCIIyTH
®denepanpHblil 3akoH 0T 29.12.2012 Ne 273-03 "O6 obpa3zoBanuu B Poccuiickoit denepanun';
®enepanbubiii 3akoH 0T 06.10.1999 184-D3 «O0 o0muX NPUHIKIIAX OPTAaHU3AINH 3aKOHOIATEIBHBIX (IIPEACTaBUTEIBHBIX ) M HCIIOTHUTEIBHBIX
OpraHoB TOCYJIapCTBEHHOH BiacTu cyObekToB Poccuiickoit denepannm»
®enepanbaebiii 3akoH 0T 06.10.2003 131-D3 «O06 o0mux NpUHIKIIAX OPTaHU3AIMHA MECTHOTO camoytpasieHus B Poccuiickoit deneparym»

(HauMeHOBaHUE, HOMEp H AaTa HOPMATUBHOTO MTPABOBOT'O aKTa)

5.2. llopsinox nHGOPMUPOBAHHSI MOTEHIIMAIBHBIX MOTPEONTENCH MyYHUIIMIAILHON YCITYTH

Crnioco6 nHPOPMUPOBaHHS

CocraB pa3mMelaeMoi HHpopMaLuu

YacToTa 00HOBIICHUS] HHPOPMAIUU

1

2

3

WNudopmupoBaHue npu
JUYHOM OOpaleHuu

PaGoTHHKH yupexIeHns: BO BpeMs pabOThl yUpexACHHUS B Cllydae JMYHOTO OOpalleHus orydaTemnei
MYHHUIMIIAIBHON YCIIyTH U (MIIK) UX poAnTeNel (3aKOHHBIX MTPECTaBUTENIeH) MPeoCTaBIsAIOT He00X0AUMBbIE
pa3bscHeHHs 00 OKa3bIBaEMOW MyHHIMIAIBLHOHN yCIIyTe.

ITo mepe obparenus

IIncemenHo
nH(pOpMHUpOBaHHE

WunuBuayanbHOe MMCbMEHHOE MH(QOPMUPOBaHUE MTPH OOpAIEHUH TPaKIaH IMyTeM MOYTOBBIX OTIIPABIICHUH
WY TIO 3JIEKTPOHHOM 1MouTe (B 3aBUCHMOCTH OT CIIOC00a JIOCTABKH OTBETA, YKa3aHHOTO B TMCbMEHHOM
oOpaineHun, Wwin crocoda oOpaiieHus 3aNHTEPECOBAHHOTO JIMIA 32 WHpOopMaImen).

ITo mepe obparenus

Koncynprarus no renedony

PaboTHHKH yupekaeHHs BO BpeMs pabOThI YUPEKISHHS B CiIydae oOpalleHus moxyJareineid MyHAITUIaIbHOM’
yCIIyry ¥ (WJIK) UX POAUTENCH (3aKOHHBIX MPEACTAaBUTENCH )0 TeIePOHY MPEIOCTABIIAIOT HEOOX0AUMBIC
pa3bsicHeHHs 00 OKa3pIBA€MOIl MYHHUIIMITAIHHON YCIIyTe.

[To mepe obpatenus

Nudopmanys B momeneHun
U Ha CaliTe yUpeKICHUS

WndopmanmonHble MaTepraibl 0 MyHUIWIAIBHOR YCIIyTe, MPEAOCTaBIsIeMOH yupexKIeHHEM, B
cootBercTBUU ¢ PenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akoH 06 oOpazoBanuu B PO", ¢
TpeOOBaHUSIMHU K CTPYKTYpe OQHIMAILHOTO caiiTa 00pa3oBaTeIbHOM OpraHu3alyy B HH)OPMAIMOHHO-
TEJIEKOMMYHHKallMOHHOHU ceTH "MHTepHeT", a Takke GopMmaT nmpeaocTaBieHns Ha HeM 0053aTeNIbHOM K
pasmenienuio nHpopmanmu 06 0Opa3oBaTeIbHON opraHu3anuu, yreepxkaennsie [lpukazom Pocobpranzopa
o1 29.05.2014 N 785 "O6 ytBep:xkaeHnu TpeOOBaHM K CTPYKType O(QHUIIMATBHOTO caiiTa 00pa30BaTeIbHOM
opraHuszanuy B HHHOPMAaIMOHHO-TeJICKOMMYHHUKAIIMOHHOM ceTr "VHTepHeT" 1 popMaTy mpencTaBieHus Ha
HeM nHopmanun'.

ITo mepe nu3menenus
UHpOpMaLIUU




Pa3nen 13

1. HaumeHnoBanue MmyHununansHoi yeiayru Peasm3anus 0CHOBHBIX 001e00pa30oBaTeIbHbIX Kox mo bb11
NPOrpamMM cpeaHero oomero o0pa3oBaHus o0mepoccuickoMy
06a30BOMY U
2. Kareropuu norpedureneil MyHHUIMIIATBHON yCIyr AeTH-HHBAJIUAbI PCTHOHATEHOMY HCPCHHIO
3. ITokazarenu, xapakTepu3youe o0beM U (WIHM) KaYeCTBO MYHULIMIIAIBHOM yCIIyTH
3.1. Iloka3arenu, XxapakTepU3yIOIIME KAYECTBO MYHUIIMIAIBHOU YCIIYTH
YHUKaNbHbIA HOMEP JomycTtrmble
peectposoii 3armcu * (BO3MOXKHBIE)
I IToxa3arens kauecTBa MyHUIUNAIBHON YCIIyTH 3naucnne [TOKA3ATEIA KAtCCTBA OTIIOHCHILT OT
OKa3zaTelib, MYHULUIIAIBHOW YCIIyTH YCTaHOBJICHHBIX
[Tokazatenp, XapakTepu3yIOIui COAepKAHUE | XapaKTePU3YIOLUIUHN yCIOBUS roKasaTelieil KauecTBa
MYHUIHIIAIEHON YCITyTH (popmer) oxazaHus MYHHUIHIIATEHON YCIYTH
MyHHI.IHHaJ'ILHOﬁ yciyru
HaUMEHOBaHMe rokasarens * eMHULA 2023 rox | 2024 rox (1- | 2025 ron B B
HM3MEPEHUA 110 | (o4yepemaHon W ron (2-fitox  |mporeHTax|abCOTFOTHBIX
OKEM (pMHAHCOBBI | 11;1AHOBOTO | TLIAHOBOTO IOKa3aTelax
i rox) nepuoa) nepuoa)
HaMMCHOBAaHHUC HAarMCHOBAHHME | HAMMCHOBaHH ( HAMMCHOBAHUC | HAUMCHOBAHUEC HauMCHO 5
nokazatens’ nokasatemsr’ | € nokasarens® | pogasarens® noxazatens * pamme ¢ | <08
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0.b | obpasoparensbha | demepaib OYHO JHons obyudaromuxcs ocsouBmux | Ipore | 744 0 0 0 0 0
B11A026001 s Iporpamma, HBIH o0pazoBaTeNbHYI0 IPOrpaMMy Ha HT
o0ecrieunBarona roCyapceT "4" g "s5"
s yTITyOJICHHOE BEHHBII
H3ydeHue oBpasosat Beinonuenue (mojHoTa [poue | 744 100 100 100 0 0
OTJI€IbHbBIX . peanu3anum) OCHOBHOM HT
yaeOHBIX CAbHBIN 001eo0pa3oBaTeNLHOM
TIPEIMETOB, CTanzapt IIPOrpaMMBI CPEIHEro 00IIEero
MIPEIMETHBIX 00pa3oBaHUS
obmacTeit
(npodunsHOE Jons obyuarommxcst, ocBouBmux | [poue | 744 98 08 98 0 0
obydeHue) OCHOBHYIO HT
00111e00pa30BaTENHHYIO
IIPOTPaMMy CpEIHETO 00mIero
00pa3oBaHU




Jons ponurenet, [poue | 744 95 95 95 0 0
YAOBJICTBOPEHHBIX KAYE€CTBOM HT
MPEIOCTaBIAEMON YCIYTH
Jlons cBOEBpeMEHHO Tpoue | 744 100 100 100 0 0
YCTpaHEHHBIX HapyLICHUH, HT
BBISIBJICHHBIX B PE3YJIBTATE
NPOBEPOK OpraHaMu
WCIIOJTHUTENILHOM BJIACTH
cyOBpekToB PO,
OCYILECTBIIAIONIMMHU (YHKIIUH 110
KOHTPOJIIO U Ha/30py B chepe
00pa3oBaHUs
3.2. Ilokazarenu, XapakTepu3yoIe 00beM MYHHIIUIIATBHON YCIYTH
ITokazarenp, XapakTepu3yromui coaepxKaHue ITokazarens, [oxazaremns oObema 3HavyeHne MoKa3aTels Pazmep nnatsl Jonyctumblie
MYHUIHTATBEHON YCIyTH XapaKTepPU3YIOMUi yCIOBUS MYHUIHIIAIEHON YCITyTH 00beMa MyHHUIHIIAIEHON (uena, Tapud) ’ (BO3MOJKHBIC)
(dopmbr) OkazaHUA YCIyTH OTKJIOHEHHUS OT
MYHHULUNAIBHOH yCIyrH YCTaHOBJICHHBIX
THoKa3aresiel KauyecTBa
. MYHUIUTAIBHON YCITyTH
‘YHuKanbHbIN HOMEp yHHi yery
€eCTPOBOM 3aIIMCH
peectp 4 HanmenoBa eIMHHIA 2023 ron | 2024 2025 | 2023 | 2024 | 2025 B B
Hue usmepenus no | (ogepemo | rox (1- | rom (2- (gzgp F;ﬁé;_ r;iéi’ HPOLEHTAX [aGCONOTHBIX
MoKa3aTess OKEHN u Hrox | WTOM | ennoii | mianos | mianos TOKa3aTesax
# bnmancos | yyap0p | miasoB | duna | oro oro
HanMEHOBaHHE HanMEHOBaHHE Ha¥MEHOBaHMU | HAUMEHOBaHHWE | HAMMEHOBAaHHUE HauMeH | KOJ 5 Blif roz) oro oro HCOBBL | TIEPHOAL | NIEPHOLL
nokazatens * moxazatens * € ToKasaTens | TokasaTens Tokazartens opanme * HEpHOJ, | HEpHOJ i ron) a) 2)
a) a)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0.b obpasosarenbias | deepabHBINA 04YHO Hucno Yenose | 792 1 1 0 0 0
nporpamma, oOydaton | K
BI1A026001 obecreunBaroast rocynap STBeH xXcs
YIIyOJIeHHOE U3YYEHHE HbIA
OTJEIIbHBIX YUeOHBIX 06pa30BaTeJ'H>
[IPCAMETOB, | HpIii cTaHAApT
TIPEAMETHBIX obnacrei
(npodunbHOE
o0yueHme)

4. HopmaTuBHbIE IPaBOBBIE aKThl, YCTAHABIMBAIOIINE pa3Mep IUIaThl (LeHy, Tapud) 1100 MopsaoK ee (ero) ycTaHOBIECHUS




PexBu3nThI HOPMAaTHUBHOI'O IIPAaBOBOT'0 aKTa

BH]I

MPUHSBIINN OpraH Jara HOMEp HaNMECHOBAHHUE

2 3 4 5

5. Ilopsnok okazaHuss MyHULIMIIAIBHOW YCIIYT'H

5.1. HopMaTuBHEIEC PAaBOBBIC aKThI, PETYIUPYIOIIHAE MOPSIOK OKa3aHHUS MYHUITUIAIBHON YCIIyTH
®denepanpHblil 3akoH 0T 29.12.2012 Ne 273-03 "O6 obpa3zoBanuu B Poccuiickoit denepanun';
®enepanbabiii 3akoH 0T 06.10.1999 184-D3 «O06 o0muMX NPUHIKIIAX OPTAaHU3AINH 3aKOHOJATEIBHBIX (IIPEACTaBUTENLHBIX ) M HCITOTHUTEIBHBIX
OpraHoB TOCYJIapCTBEHHOM BiacTu cyOBbekToB Poccuiickoit denepannn»
®enepanbabiii 3akoH 0T 06.10.2003 131-D3 «O06 o0mux NpUHIKIIAX OPTaHU3AIMH MECTHOTO camoytpasienus B Poccuiickoit denepariym»

(HauMeHOBaHUE, HOMEp H aTa HOPMATUBHOTO IIPABOBOT'O aKTa)

5.2. Iopsiiox nHGOPMUPOBAHHSI MOTEHIIMAIBHBIX MOTPEONTENICH MyYHUIIMNAILHON YCITYTH

Crnioco6 nHPOPMUPOBaHHS

CocraB pa3mMelaeMoi HHpoOpMaLuu

YacToTa 00HOBIICHUS] HHPOPMAIUU

1

2

3

WNudopmupoBaHue npu
JUYHOM OOpalleHuu

PaGoTHHKH yupexaeHns: BO BpeMs pabOThl yUpekACHUs B Cllydae JMYHOTO OOpalleHus oTydaTenei
MYHHUIMIIAIBHON YCIIyTH U (WIIK) UX POoAnTeNel (3aKOHHBIX MTPEICTABUTENIEH) MPeIoCTaBIAIOT He0O0X0AUMBIE
pa3bsicHeHHs 00 OKa3bIBAEMOW MyHUIMIAIBLHOHN yCIyTe.

ITo mepe obparenus

IIncemenHo
nH(pOpMHUpOBaHHE

WNunuBuayanbHOe MMChbMEHHOE MH(QOPMUPOBaHUE MTPH 00pAIEHUH TPaKIaH IMyTeM MOYTOBBIX OTIIPABIICHUN
WY TIO 3JIEKTPOHHOM 1ouTe (B 3aBUCHMOCTH OT CIIOCO0a JIOCTABKH OTBETA, YKA3aHHOTO B TMCbMEHHOM
oOpaineHun, Win crocoda oOpaiieHus 3aNHTEPECOBAHHOTO JIMIA 32 WHpOopMaImen).

ITo mepe obparenus

Koncynprarmus o tenedony

PaboTHUKH yupexaeHHs BO BpeMs pabOThI YUPEKISHHS B CIydae oOpalleHus moxyJareineid MyHAITUIAIbHOM’
yCIIyry ¥ (WJIK) UX POAUTENICH (3aKOHHBIX MPEICTABUTENICH )0 TeIePOHY MPEIOCTABIIAIOT HEOOXOUMBIC
pa3bsicHeHHs 00 OKa3bIBa€MOI MyHHUIIMITAJIHHOMN YCIIyTe.

[To mepe obpatenus

Nudopmanus B momenieHun
Y Ha caiiTe yupeXIeHUs

WNHdopmamoHHble MaTepHalibl IO MyHHLMIAIBHON yCIIyre, NPEeAOCTaBIsIEMOH yUpexXIeHHEM, B
cootBeTcTBHU ¢ PenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akoH 06 oOpazoBanuu B PO", ¢
TpeOOBaHUAMHU K CTPYKTYpE OQHIMAILHOTO caliTa 00pa3oBaTeIbHOM OpraHu3auy B HH)OPMAIMOHHO-
TEJIEKOMMYHHKalMOHHOHU ceTH "MHTepHeT", a Takke GopMmaT nmpenocTaBieHns Ha HeM 0053aTeNIbHOM K
pasmenenuio nHpopmanmu 06 0Opa3oBaTeIbHON OopraHu3anuu, yreepxxaennsie [Ipukazom PocoOpraaazopa
ot 29.05.2014 N 785 "O6 ytBep:xkaeHnu TpeOOBaHMH K CTPYKType O(HUIIMATBHOTO caliTa 00pa30BaTeIbHOMN
opraHuszanuy B HHHOPMAIMOHHO-TEJICKOMMYHHUKAIIMOHHOM ceTr "VHTepHeT" 1 GopMaTy mpencTaBieHus Ha
HeM nHopmanun'.

ITo mepe nusmMenenus
UHpOpMaLIUU




Paznen 14

1. HaumenoBanue myrununansaoi yenyru IIpoBeaeHue npoMexyTOYHON HTOr0OBOM Kox o BA&8
aTTeCcTALMH JIUL, OCBAMBAIOIIUX OCHOBHYIO 00pa30BaTeJbHYIO IPOrpaMMy B popme o0mepoccuickoMy
camM000pa3oBaHus WIN ceMeifHOro 00pa3oBaHusi JIM00 00y4aBIIMXCS 110 He UMK eH 6asoBoMy HIH
rocyapcTBeHHOM AaKKPeIHTAIIMH 00pa30BaTeIbLHOI MporpaMme PCTHOHATILHOMY HEPETHIO
2. Kareropuu norpebureneit MyHurunaisHoi yeayru OQ0ydawimmecs 3a HCKJIKYeHneM
00y4aromMXcs ¢ OrPAHHYCHHBIMHU BO3MOKHOCTAMM 310poBbsi (OB3) u neTeii-nuHBaIUI0B
3. ITokasaTenu, XxapakTepH3yoomue 00beM 1 (MIIH) Ka4eCTBO MYHHIUITAIBHOMN yCIIyrn
3.1. Iloka3arenu, XapakTepu3yIOLI1Me KaueCTBO MyHULIUIIATbHON YCIYTH
YHUKaNbHbIA HOMEP JomycTtrmble
(BO3MOXXHBIE)

peecTpoBoii 3amucu *

IToka3zarensb,
XapaKTEePU3YIOIIUH YCIOBUS
(popmer) oxazaHus

INokazarens, XapaKTepU3yIOIHUHA colepKaHNue
MYHHIUIIATBHON YCIyTH

IToxa3arens kauecTBa MyHUIUNATIBHON YCIIyTH

OTKJIOHCHHUA OT

3HaueHUe MOKa3aTelsl KauecTBa
MYHHIUNAIBHON YCIyTH

YCTaHOBJICHHBIX
MoKasaTelIe KauecTBa
MYHUIHIIATEHON YCITyTH

MYHHITUTIATBHON YCIyTH

HAMMEHOBAHHUe N0KasaTes * e[IMHULA 2023 rox | 2024 rox (1- | 2025 rox B B
U3MEPEHUS TI0 | (ouepemHOi W ropg (2-firon  |mporeHTax|abCOTFOTHBIX
OKEM (pMHAHCOBBI | [1aHOBOTO | MITAHOBOTO I0Ka3aTeNsx
i rox) nepuoa) nepuoa)
HauMCEHOBaHHC HauMMEHOBAHHWE | HAMMCHOBaHM | HAMMEHOBAaHWE | HAUMEHOBAHHE HauMCHO 5
nokasarens’ nokasarens’ | € mokasarens’ | pokasarens’® nokasarens * panme * | O
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0.b| ocHoBHas denepaib BeinonHenye miana Tpone | 744 100 100 100 0 0
A88AA00000 | obmieodpazosa HBIN HT
TeTbHas rocyaapct
nporpaMmma BEHHBIN
Ha4daJIbHOI'O 06pa30BaT
ob1ero CIIbHBIN
oOpa3oBaHMg | CTaHAAPT




3.2. Ilokazarenu, XapakTepU3yoIIre 00beM MyHHITUTIATBHOW YCITYTH

Ilokazarens, XapakTepu3yromui coaepxKaHue [loxa3zatens, [oxazarens o6bema 3HavyeHue MoKa3aTes Pa3mep nuiatsl Honyctumblie

MYHHLUNATBHOH YCIyrH XapaKTePH3YIOIHI YCIOBUS |  MYHHLHUNAIBHOMN yCIyTH o0beMa MyHHIMITATBHON (uena, Tapud) ’ (BO3MOXHBIC)

(dopmer) okazaHus ycIyru OTKJIOHEHHUS OT

MYHHLUNAIBHOH YCIyTH YCTaHOBJICHHBIX
MoKa3aTenel KauecTsa
‘YHuKanbHbI HOMEp MYHHIHHIATB RO yCITyTH
€€CTPOBOM 3aIMCH

p p 4 Haumenosa [Sisiisezne) 2023 roxg | 2024 2025 | 2023 | 2024 | 2025 B B
Hue usMmepenus o | (oaepemo | rox (1- | rox (2- (Zzgp r;ﬁé;' . iéi’ HPOLEHTAX [aGCONFOTHBIX
ToKa3aTest OKEN u W rox W TOR | enmoii | manos | mianos MOoKa3aTeNsx

4 bnRaHCOB | yanop | muanoB | dmsa | oro oro
HanMEHOBaHHE HanMEHOBaHHE HAaNMCHOBAHU | HAIMEHOBAaHUE | HAUMEHOBAHHE HauMeH | KOJ 5| bifirom) oro oro HCOBBL | TIEPHOLL | TICPHOAL
nokazatens * rokazatens e mokasatens | mokasatens * | mokasatens * opanme * nepuox | mepuox | om | 2 2)
a) a)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.b OCHOBHas ®DenepanbHbII 4HCIIO enuHuI | 642 22 0 0 20 4
A88AA00000 | oOrreoOpa3zoBaTel | rocyIapcTBEH TIPOMEXKYTO
o YHBIX
bHasg nporpamMmma HBbIN aTTecTanui
HA4aIbHOTO oOpazoBareJb
0011ero HBIN CTaHAapT
o0Opa3oBaHuA
4. HopmaTuBHbIE IPaBOBBIE aKThI, YyCTAHABIMBAIOIIKE pa3Mep IUIaThI (LeHy, Tapud) 1100 MOpsAOK ee (ero) ycTaHOBJIECHHUS
PexBU3UTHI HOPMATHBHOIO IPABOBOI'0 aKTa
BU/]I TIPUHSABILHKI Opra” nara HOMED HavMEHOBaHUE
1 2 3 4 5

5. Ilopsaok oKka3aHWsI MyHHIIMIAIBHON YCIIYTH

5.1. HopMaTtrBHBIE TPAaBOBBIE AKTHI, PETYJIUPYIOIINE MOPSAAO0K OKA3aHUS MyHUIIMIAIBHONW YCIIyTH
®denepanbHbIii 3aK0H OT 29.12.2012 Ne 273-D3 "O06 obpazoBanuu B Poccuiickoit @enepanyn';
®enepanbHblil 3aK0H 0T 06.10.1999 184-D3 «OO6 00X MpUHLIKIIAX OPraHU3alUU 3aKOHOIATENbHBIX (IPEICTaBUTENIbHBIX) U UCIIOJIHUTEIbHBIX
OpraHOB roCyJapCTBEHHOH BiacTH cyObekToB Poccuiickoii ®eneparum»



®denepanpublil 3akoH 0T 06.10.2003 131-D3 «O06 00mMX NpUHITMIIAX OPTaHU3AIMH MECTHOT'O caMoympaBiieHus B Poccuiickoit deaepanumy

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IPaBOBOT'O aKTa)

5.2. Iopsmox nHGOPMUPOBAHUS TOTCHIIMAIBHBIX MOTPEOUTENICH MYHUITUTIAILHON YCIyTH

Crioco6 nHpOPMHUPOBAHUS

CocraB pa3meniaeMoii nHpopManuu

Yacrora 00HOBIIEHUS HHOPMAIHH

1

2

3

WNudopmupoBanue npu
JMYHOM O0OpalieHuH

PaGoTHuku yupexaeHus Bo BpeMs paboThl yUpEKACHUS B CIIydae JIMYHOI'O OOpalleHusl NoIyqaTesiei
MYHUIMIIATEHON YCITYTH U (M) UX POAUTENeH (3aKOHHBIX MPeJCTaBUTENeH) MPeoCTaBIsIOT He0OOX0AUMBIE
pa3bsicHeHHs 00 OKa3blBaeMOW MyHUIMIAIBLHOHN yCIyTe.

ITo mepe oOpameHus

IluceMeHHO
nH(popMUpOBaHUE

WunuBHayanbHOE THChMEHHOE HHGOPMHUPOBAHUE MTPU OOPAIIIEHUN TPKIAH ITyTEM MOYTOBBIX OTITPABICHHI
WK TI0 3JIEKTPOHHOM 1ouTe (B 3aBUCHMOCTH OT CIIoco0a JOCTABKH OTBETA, YKA3aHHOTO B TIMCHMEHHOM
oOpallleHuH, WK Ccrocoda oOpalleHus 3aMHTEPECOBAHHOTO JIMIIA 32 HHpOpMaIHen).

ITo mepe oOpameHus

Koncynpramnus no Tenedony

PaboTHukH yupexaeHus BO BpeMs paboThl YUpPEKACHUS B CiIydae oOpalleHHs HoTydaTesel MyHUIMITAIbHON
yCITyTy ¥ (W) UX poAUTesel (3aKOHHBIX MPEeNICTaBUTeNeH )0 TenedOoHy MPEIOCTaBIISIOT HEOOX0IUMEIE
pa3bsicHeHHs 00 OKa3bIBaeMOW MyHHIIMIAIBLHOH yCIyTe.

ITo mepe oOpameHus

WNudopmanus B noMeIIeHuu
Y Ha CalTe y4peKICHUS

HNudopmamoHHble MaTepraibl IO MyHHIMTIATBHOR yCIyTe, IPEeAOCTaBIsIEeMON yupeKIeHHEM, B
cootBeTcTBrH ¢ DenepanbHpIM 3aK0HOM 0T 29.12.2012 Ne 273-D3 "3akoH 006 o6pazoBanuu B PD", ¢
TpeOOBaHMIMHE K CTPYKTYpe O(PHIIMANBHOTO caiiTa 00pa30BaTENIbHON OpraHu3aiy B UHPOPMAIOHHO-
TEJIEKOMMYHHKAaIIMOHHOHU ceTH "MHTepHeT", a Takke GopMmaT nmpenocTapneHns Ha HeM 0053aTeNTbHOM K
pa3mMereHuIo nHpopMaluu 06 o6pa3oBaTesbHOI opranu3aiuy, yreepxkaeHHsie [Ipukazom PocoOpranzopa
ot 29.05.2014 N 785 "O0 yTBepx)aeHuH TpeOOBaHUI K CTPYKType opuLuanbHOro caiita 00pa3oBaTeIbHOMN
opraHuzaluy B HHHOPMAaIMOHHO-TeJICKOMMYHHUKAIIMOHHOM ceTr "UHTepHeT" 1 GpopMaTy npencTaBieHus Ha
HeM nHpopmaun'.

[To mepe n3meneHust
UHpOpMaLIUN




Paznen 15

1. HaumenoBanne mynununansaoi yenyru IIpoBeaeHue npoMexyTOYHON HTOrOBOM Kox o bb02
aTTeCcTALMH JIUL, OCBAMBAIOIIUX OCHOBHYIO 00pa30BaTeJbHYIO IPOrpaMMy B popme o0mepoccuickoMy
camM000pa3oBaHus WIN ceMeifHOro 00pa3oBaHus JIM00 00y4aBIIMXCS 10 He MMeIoLIel 6asoBoMy HIH
rocy1apCcTBeHHOH AKKPeIHTAIIMHE 00Pa30BaTe/ILHOl NporpamMmme. PCTHOHATILHOMY HEPETHIO
2. Kareropuu norpebureneit MyHurunaisHoi yeayru OQ0ydawimmecs 3a HCKJIKYeHneM
00y4aromMXxcs ¢ OrpaHUYCHHBIMH BO3MOKHOCTAMM 310p0Bbsi (OB3) u nereii-nuHBaIUI0B
3. INoka3zarenu, XxapakTepusyoume 00beM U (WIN) KaueCTBO MyHULMITIATIBHON YCIyTn
3.1. Iloka3arenu, XapakTepu3yIOLI1Me KaueCTBO MyHULIUIIATbHON YCIYTH
YHUKaNbHbIA HOMEP JomycTtrmble
(BO3MOXXHBIE)

peecTpoBoii 3amucu *

IToka3zarensb,
XapaKTEePU3YIOIIUH YCIOBUS
(popmer) oxazaHus

INokazarens, XapaKTepU3yIOIHUHA colepKaHNue
MYHHIUTIATBHON YCIyTH

IToxa3arens kauecTBa MyHUIUNATIBHON YCIIyTH

OTKJIOHCHHUA OT

3HaueHUe MOKa3aTelsl KauecTBa
MYHHIUNAIBHON YCIyTH

YCTaHOBJICHHBIX
MoKasaTelIe KauecTBa
MYHHUIHITATEHON YCIYTH

MYHHITUTIATBHON YCIyTH

HAMMEHOBAHHUe N0KasaTes * e[IMHULA 2023 rox | 2024 rox (1- | 2025 rox B B
U3MEPEHUS TI0 | (ouepemHOi W ropg (2-firon  |mporeHTax|abCOTFOTHBIX
OKEN (pMHAHCOBBI | [1aHOBOTO | MITAHOBOTO I0Ka3aTeNsx
i rox) nepuoa) nepuoa)
HauMCEHOBaHHC HauMMEHOBAHHWE | HAMMCHOBaHM | HAMMEHOBAaHWE | HAUMEHOBAHHE HauMCHO 5
moxasaress’ nokaszarens® | € nokasarems® | pogazarens® mokasaress * Banme * Kon”
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8513000.99.0.b| ocHoBHas denepaib BeinonHenue miana Tpone | 744 100 100 100 0 0
B02AA06000 | obmieodpazosa HBIN HT
TeTbHas rocyaapct
nporpaMmma BEHHBIN
OCHOBHOro | obpa3oBar
ob1ero CIIbHBIN
oOpa3oBaHMg | CTaHAAPT




3.2. Ilokazarenu, XapakTepU3yoIIre 00beM MyHHITUTIATBHOW YCITYTH

ITokasareb, XapaKTePU3YIOLIHil COACPKAHHE IMokazarens, ITokazarens oGbeMa 3HadyeHNe [TOKa3aTerns Pasmep matsl Jomycrumsle
MYHHUMITAIBHOM yCITyrH XapakTepU3yIOLUIMH YCIOBHSL |  MyHHLMIAIBHOM YCIyrH 00beMa MyHHLUITAIBHON (uena, Tapud) ’ (BO3MOXXHBIC)
(dopmer) okazaHus yCIIyru OTKJIOHEHHUS OT
MYHHLUHUITAIBHOMH yCITyTH YCTaHOBJICHHBIX
MOKa3aTeNel KauecTsa
VHuKamb B HOMep MyHHLUMATBHON YCIyTH
peectp OB?H sarucH Haumenosa €IMHNIA 2023 romg | 2024 2025 | 2023 | 2024 | 2025 B B
HIIe u3Mepenus o | (ouepemno | rox (1- | rom (2- (g ng F;‘;é;’ F;iéi’ TMpPOIEHTAX [a6COMOTHBIX
MOKa3aTes OKEHN u WTon | UTOH | emmoii | wianos | mianos TOKa3aTesax
4 $nHAHCOB | yanop | mnaHoB | dmsa | oro oro
HanMEHOBaHHE HanMEHOBaHHE HAaNMCHOBAHU | HAIMEHOBAaHUE | HAUMEHOBAHHE HauMeH | KOJ 5| i ron) oro oro HCOBBL | TIEPHOL | NEPHOA
nokasarens * nokaszarens * e nokasarens | mokasatens‘ | mokasatens * oBanue * nepuox | mepuox | ron) | a) 2)
a) a)

1 2 3 5 6 7 8 9 10 11 12 13 14 15 16 17
8513000.99.0b OCHOBHas DeepanbHbIii qHCII0 CIMHMUIL | 642 29 0 0 20 5
B02AA000000 | o6meobpasoBaren | roCyaapCTBEH TIPOMEAKYTO

N YHBIX
bHas IporpamMma HBIA i —
OCHOBHOTO oOpazoBareJb
o01ero HBIH CTaHAapT
oOpa3oBaHHA
4. HopMaTuBHbIE IPaBOBBIE aKThl, YCTAHABIMBAIOIIME pa3Mep IUIaThl (1ieHy, Tapud) 1100 Nopsiiok ee (ero) yCTaHOBICHHUS
PexkBU3UTEI HOPMATHBHOTO IIPABOBOTO aKTa
BUJL MIPUHSBIIMN OpraH Jara HOMEp HaNMEHOBaHUE
2 3 4 5

5. Ilopsanok OKa3aHUS MYHULIMIIAIBHOMN YCIIYTH

®denepanpHblil 3akoH 0T 29.12.2012 Ne 273-03 "O6 ob6pa3zoBanun B Poccuiickoit @enepanun';
®enepanbablif 3akoH 0T 06.10.1999 184-D3 «OO0 o0mux NpUHIKIAX OPTaHU3AMH 3aKOHOJATEIbHBIX (MPEICTaBUTEIbHBIX) U UCTIOTHUTEIBHBIX
OpraHoB rOCyJIapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepannn»

®enepanbHblif 3akoH oT 06.10.2003 131-D3 «O0 o0mux NpUHLIKIIAX OPraHU3AMKY MECTHOTO camoyrpasienus B Poccuiickoit denepariym»
(HaMeHOBaHHE, HOMEDP U J1aTa HOPMATUBHOTO MTPABOBOT'O aKTa)

5.1. HopMaTuBHbIE IpaBOBBIE AKThI, PETYJIUPYIOIINE NOPSAJOK OKa3aHUsI MyHUIIMIIAIBHON YCIIYTH




5.2. Tlopsamox uHGOPMHPOBAHMS NOTEHIMATBHBIX MOTPeOUTENCH MyHUITUIIAIBHOM yCIIyTH

Crroco6 HHPpOPMHUpPOBAHKS

Coctas pasMenraeMoit HHGOpMaIuH

YacroTa 00HOBICHHS UHPOPMALUH

1

2

3

WudopmupoBanue npu
JTHYHOM OOpaleHAN

PaGoTHUKH yupexIeHus] BO BpeMs pabOTHI yUpeKISHUs B CIydae TMYHOro oOpaleH s norydaresnen
MYHULMIAIBHON YCIYTH U (MIIH) UX POIUTENeil (3aKOHHBIX NPECTaBUTENICH) PeIOCTABIAIOT HEOOXOAUMBIE
pasbacHeHUs 00 OKa3pIBaeMO MYHHULIMIIATIBHON yCITyTe.

ITo mepe obpainenus

ITucemenHnoE
uHpOopMHUpOBaHUE

WnnBuayansHOE THCEMEHHOE WHOPMHUPOBAHKUE TIPH OOPAINEHHH IPaKIaH ITyTeM TIOYTOBBIX OTIIPaBIIEHHH
WM 110 3IEKTPOHHOM 1ouTe (B 3aBUCHMOCTH OT CIOC00a JIOCTABKM OTBETA, YKa3aHHOTO B MMChbMEHHOM
oOpallieHuH, WK crocoba 006pareH s 3aMHTePeCOBAHHOTO JIMIIA 32 HHpOpMalMei).

[To mepe obparenust

Koncynpranus no teaedony

PaGoTHHKH yuperxxIeH sl BO BpeMs paboTsl yupe)kIeHHs B Cllydae oOpaleH s MoTy4yaTeaeld MyHUIUTIaIbHOH
yCyrd ¥ (MITH) MX pojUTesieli (3aKOHHbIX IIPEACTABUTENIEH )0 Tene(OHy MPEaoCTaBISIOT HE0OX0JUMBbIe
pa3bACHEHHsI 00 OKA3bIBAEMONH MYHHULIMIIAJIEHOM yCiyre.

ITo mepe oOpamenus

Wudopmanus B IOMEIIEHUH
U Ha calTe yupeKIcHuUs

HnbopMaloHHble MaTepHasibl MO MYHHMIKIAILHON YCITyre, NPe0oCTaBISeMOH yupexkIeHHEM, B
coorBeTcTBHH ¢ DesiepanbHbIM 3aKoHOM OT 29.12.2012 Ne 273-D3 "3akoH 06 obpazosanuu B PO", ¢
TpebOBaHUIMH K CTPYKTYpe OQHIMAIEHOr0 caifiTa 00pa3oBaTeIbHOM OpraHu3aluy B MH(QOPMALMOHHO-
TeNeKOMMyHHKaIMOHHOM cetr "HMHTepHer", a Taoke (opMaT npeocTaBIeHHs Ha HeM 00s3aTeIbHOM K
pasMennenuro HH(opManuu 06 06pazoBaTeNbHOM opranusaluy, yreepxkaensasie Ilpukasom Pocobpuanzopa
071 29.05.2014 N 785 "OG6 yrBep)KaeHHH TpeOOBaHMA K CTPYKType O(HIIHAIFHOro caiita 0Opa3oBaTeIbHOMI
OpraHu3alMH B HHGOPMAIMOHHO-TeIeKOMMyHHKalMoHHOM ceTh "HMuTepner” u popmaty npencraBieHus Ha
HeM nH(popMarmy'.

IIo mepe uzmeHeHust
uHpopmanuu

~/ Muponosa C.A.
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Yactsb 2. CBeJeHHs 0 BBINOIHAEMbIX padoTax

Paznen
1. HaumenoBanue paboThI Kox o
oOuiepoccuiickomy
. 0a30BOMY WIIH
2. Kateropuu nmorpeobureneit paboTsl PETHOHATEHOMY
MIEPEYHIO

3. [lokazarenu, xapakTepusyroiue o0beM U (HIK) Ka4YeCTBO MyHUITUTIAIBHON pabOThI

. 3
3.1. TTokazaTenu, XxapaKTepu3yIoIIue Ka4eCTBO MYHUIIUTIATHLHOU pabOThI

[Tokazarennb, XapaKTepU3YIOIIHIA [Tokazarensp, [Tokazarensb 3nauenue nokazarens |J{omyctumbie (BO3MOKHBIE)
coJiep>kaHue paboThI (IO CIPABOYHUKAM ) XapaKkTepU3yIIIUi | KauecTBa paboThl KayecTBa pabOThI OTKJIOHEHHS OT
ycnoBust (popmbl) YCTaHOBJIEHHBIX
o BBITIOTHEHUS paOOTHI MOKa3aTrenei KauecTBa
2’5 paboTsI
g E
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3.2. [lokazatenu, XxapakTepu3yromume 00beM padoThl

[Toka3zarens, ITokasarens, IToka3zarens 3HaueHue Pa3smep miatel Homnycrumsle
XapaKTePU3YIOIIUN XapaKTEPU3YIO- oObema paboThl | TOKasarelss o0bema (ueHa, Tapud) ’ (BO3MOXHBIC)
coziepxaHue paboThI U yCIIOBUS MYHHIIUTTATBHON OTKJIOHEHHSI OT
(0 cripaBOYHUKAM ) (dbopmsr) YCIIYTH YCTaHOBJICHHBIX
OKa3aHus MoKa3aTesiei KauecTBa
BBITIOJTHEHU S MYHULIUTIATIBHON
o paboThI yeayru °
o]
2 § (mo 2023 2024 | 2025 | 2023 | 2024 2025
g E CIIPaBOYHHKAM) eQUHHULIA o r(}){u 1 > 02 roz 02 roz
= g M3MepeHHUs 04epeaHO roa (1- | rox (2- roj (I-#iron | (2-#i rox o
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Yacts 3. [Ipoune cBeeHUs1 0 MYHUIIUTIAIBHOM 3aJaHUU 8

1. OcHoBaHus I JOCPOYHOTI'O IPCKPAICHUS BBIIIOJIHCHUA MYHUITUIIAJIBHOTO 3aJaHUA

JIMKBAALUS YIPEKICHN,
peopranu3anus yapex1eHus;

OKOHYAaHHEC IICPUOaa HGﬁCTBHH JIMIUCH3WH Ha IMPCAOCTABJICHUA MyHPII.[HHEUIBHOfI YCIYI'H;
OKOHYAaHHE II€PUOaa HeﬁCTBHﬂ CBHACTCIIBCTBA 00 AKKpEAUTAMY MYHUIIUIIAJIBHOI'O YUPECKICHUA

2. Nnas I/IH(i)OpMaI_II/IH, H606XOI[I/IMa}I JJIs1 BBIITIOJIHCHU A (KOHTpOH}I 3a BBIHOJIHGHI/IGM) MYHUIHUIIAIIBHOTO 3aJaHUA

3. HOpSII[OK KOHTPOJIA 3a BBIITOJTHCHUECM MYHUIIUIIAJIBHOTO 3aJaHUs

dopma KOHTPOJIIA

IlepuoguuHoCTh

Oprasbl rocyAapCTBEHHOM BIACTH, OCYIIECTBIISIONINE
KOHTPOJIb 3a BBIMTOJJHCHUEM MYHHUITUTIAJILHOT O
3alaHus

Texkymuit KOHTPOJIb

CIKCKBApPTaJIbHO

Yupasnenue o6pasoBanust UkanoBCKOTro
paiiona Jlemapramenta oopa3oBaHus
Anmunuctpanuu ropoga Exkarepunoypra

ITocnenyromuii KOHTPOJIb

0 Mepe HEOOXOTUMOCTH (B ciTyyae MOCTYIJICHUH
000CHOBaHHBIX kajl00 morpedureneil, TpedoBaHu
IIPaBOOXPAHUTENIbHBIX OPIaHOB)

JlemaptameHT 00pazoBaHusi AJAMHUHHUCTPAIHH
roponaa ExarepunOypra

ITpoBepka kamepaabHast O pacXxoJI0BaHUU
OI0/KETHBIX CyOCcHUIniA, 00beMa OKa3bIBAEMBIX
MYHUIIUTATBHBIX YCIYT (BBIMOJIHEHUS paboT)

10 IUIaHy

4. TpeboBaHMsI K OTYETHOCTH O BBINOJHEHUH MYHHMIMMIAIBHOTO 3aJaHusd VcnmomHUTeNnb MYyHHUUMIAIBLHOTO 3aJaHUsl IPEACTaBIsSET B
VYnpasienue obOpazoBanusi YkamoBckoro paiona Jlemapramenra oOpa3oBanusi AamMuHHCTpanuu ropoja ExarepunOypra otuer 00
VCIIOJTHEHUY MYHULIMIIAJIBHOTO 3a1aHUs, a TAKXKE MOSICHUTEIBHYIO 3aIIMCKY O Pe3yJIbTaTaX UCIIOIHEHU MYHULIUIIAIIBHOTO 3aJaHuUs

4.1. HepI/IOI[I/IqHOCTI) MpEACTABJICHHA OTYCTOB O BBIITOJTHCHUY MYHUITHUIIAJIBHOTO 3aJIaHUA CKCKBAPTAJIBHO.
4.2. CpOKI/I MNpCACTABJICHHUA OTYCTOB O BBIIIOJHCHUHW MYHUIHIIAJIBHOT'O 3adaHUA, 15 uucna Mceciana, CICAYHOMICTO 3a OTYCTHBIM

KBapTaJIOM

4.3. Navle Tp€6OBaHI/I$I K OTUCTHOCTHU O BBIITIOJJHCHUH MYHUIIUITIAJIBHOT'O 3aJJaHUA

5. Unnle IMOKa3aTECJIu, CBA3aHHBIC C BBIIIOJHCHUEM MYHHUIUIIAJIBHOI'O 3a1aHUA




1. 3anosHsIeTCs B Cllydae IOCPOYHOT0 NMPEKPAIEeHHsI BBITOTHEHHS MYHHIUITAILHOTO 3a/IaHusl.

2. ®opMupyeTcs MpH yCTAHOBJICHUN MYHHUIUIIAJIHHOTO 3aJaHNs Ha OKa3aHHE MYHHUIIUIAIBHOW yCIyTH (YCIyT) M BHIIIONHEHHE paboTHI (paboT) M CONEPKUT TpeOOBaHUS K
OKa3aHUIO MYHHUIIUTIATIHLHOHN YCIyTH (YCIyT) U BBIIOTHEHUIO PaOOTH (padoT) pa3aensHo 10 KaXKI0W N3 MYHHUIUIIANBHBIX YCIYT (paboT) ¢ yKazaHHEM IOPSIIKOBOTO HOMEpa pasena.

3. 3amomHSETCS B COOTBETCTBHU C IIOKA3aTENSIMH, XapaKTCPU3YIOIIUMH KadecTBO YCIyr (paboT), yCTAaHOBICHHBIMH B OOIMIEPOCCHIICKOM 0a30BOM IIEpeYHE WIIN
PETHOHATIBHOM ITIEPEYHE, a NMPH MX OTCYTCTBHU WM B JONOJHEHHE K HUM — MOKa3aTEeISIMH, XapaKTEPU3YIOIIMMHI Ka4eCcTBO ycayr (paboT), yCTaHOBICHHBIMH IPH HEOOXOJMMOCTH
OpPraHOM, OCYIIECTBIIIOMNM (QYHKIIMH U MOJTHOMOYHS YIPEIUTENs MyHUIMITATBHBIX OFOJUKETHBIX MM aBTOHOMHBIX YUPEKIACHHH, TITaBHBIM PACIIOPSANTENEM CPEACTB OI0KeTa, B
BEACHUH KOTOPOTO HAXOIATCSI MyHUIINIIAIbHBIEC Ka3CHHBIC YUIPEKICHNU.

4. 3anonHsAeTCsl B COOTBETCTBUHM C 00IIEpOCCUIICKMM 0a30BBIM MIEPEYHEM WIIN PETHOHATIBHBIM IIEPEYHEM.

5. 3amonHseTCS B COOTBETCTBHH C KOJIOM, YKa3aHHBIM B 00IEPOCCHIHCKOM 0a30BOM TE€peYHE MM PErHOHAIBLHOM IepeyuHe (TIpH HAJTHYHHN).

6. 3amonHsieTcs B ciydae, €M JUIS PasHBIX YCIYr W pabOT yCTaHAaBIMBAIOTCS pPa3IMYHbIE ITOKAa3aTeNd JOIMYCTHMBIX (BO3MOXHBIX) OTKJIIOHEHWH WIM €CIM YKa3aHHBIC
OTKJIOHEHUsI yCTaHABJIMBAIOTCS B a0COIIOTHBIX BEIMYMHAX. B ciydae ecnu eqununell oo0bema paboThl siBisieTcst paboTa B 1IEJIOM, NTOKa3aTesb He YKa3bIBaeTcsl.

7. 3anomnHsAeTCs B Clydae, €CI OKa3aHUe yCJIyr (BBIIOIHEHHE paboT) OCyIIeCTBIsEeTCS Ha INIaTHOM OCHOBE B COOTBETCTBHU C 3aKOHOJATeNILCTBOM Poccuiickoit denepanuu
B paMKaX MyHHIUIAIBHOTO 3agaHud. IIpu okazaHuu yciyr (BBIOJHEHUH paboT) Ha IMJIATHOM OCHOBE CBEPX YCTAHOBJICHHOTO MYHHIIMIIAJIBHOTO 3aJaHMs YKa3aHHBIN MOKa3aTelb He
(dopmupyercs.

8. 3amonHseTCS B IIEIOM MO0 MYHHIIUIIAIEHOMY 3a/1aHHIO.

9. B uncie MHBIX MOKa3aTesiei MOXKET OBITh YKa3aHO AOIYCTUMOE (BO3MOKHOE) OTKJIIOHEHHE OT BBHINOJIHEHHSI MYHHIMIIAIBHOTO 3a/1aHNA (YaCTH MYHHIUIATGHOTO 3a/laHHs),
B IIpefenax KOTOpOro OHO (€ro 4acTh) CYHTACTCS BBIIOJHEHHBIM (BBIOJHEHHOH), HPH NPHHATHH OPraHOM, OCYLICCTBIISIOINM (YHKIMH ¥ ITOJTHOMOYHUS Y4pETUTEINs
MYHHUIUTIATIBHBIX OFOJUKETHBIX WM aBTOHOMHBIX YYPEKACHHH, INIaBHBIM PACIIOPSANTEIEM CPEACTB OIOIKETa roposia, B BEICHUH KOTOPOTO HAXOIATCS MYHHIMITAIbHBIC Ka3€HHBIC
YUPEXKICHHUS, PElIeHH 00 yCTaHOBJIECHHH OOILNETO AOIyCTUMOTO (BO3MOXHOTO) OTKJIOHEHHS OT BBIIOJIHEHMS MYHUIMIAILHOTO 33JaHMA, B Ipeienax KOTOPOTO OHO CUHTAaeTCs
BBINTOJIHEHHBIM (B TPOLIEHTaX, B aOCOJIOTHBIX BeIMYMHAX). B 3TOM ciywyae gomycTUMBble (BO3MOXHBIE) OTKIOHEHMS, MpPeAyCMOTpeHHble noimyHkTamu 3.1 m 3.2 myHkra 3
HaCTOAIIEr0O MYHUIUIIAJIBHOI'O 3a/IaHNs, HC 3allOJIHAIOTCA.
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